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March Meeting Canceled
Due to bad weather, lots of rain and flooding in many areas we decided, for the safety
of our members, to cancel the March meeting. As a result the April and May newsletters are being combined.

April Meeting
We had a very interesting and informative program in April. One of our members
brought her computer to see if she could get help removing ransom ware, which prevented her from using the computer. See the president’s article for the results.
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*MEETINGS*
Thursday May 12, 2016
Thursday June 9, 2016
Podnuh’s Bar-B-Q
1146 Shreveport-Barksdale Hwy
Shreveport, Louisiana
Meetings 2nd Thursday of each month
7 p.m.

Bernie Conradi

Thanks to Bernie Conradi for
conducting the meetings, presenting a program and answering questions.
Group at April Meeting

Solving Problem at April Meeting

May Program
Glenda Conradi

The May Caddo-Bossier
Windows User Group meeting
will be on Thursday May 12. As I
have mentioned before Bernie prepares a tip sheet for each meeting
with good tips for you to try, The
sheets will be handed out to everyone at the meeting. He also has a

program planned and may show
some more of the informative videos he has been showing.
As always, there will be time
for questions and answers that you
may have.
We hope you will be able to
join us.
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~A QUICK TIP~
See Photos You Sent on Your Phone

There's a really simple way to
take a look back at all the photos
and videos you've sent someone
on your cell phone. From Messages, open the message thread

with that person >> press Details
in the upper-right corner of the
screen. From there you can view
all the photo attachments sent to
that person.

President’s Page

The Caddo-Bossier Windows User
Group a tax exempt, 501c4 non-profit
club established February 13, 1997
Membership Dues.
Full: $12.00 a year (Prorated monthly)
Spouse: $6.00 a year
Student: $6.00 a year.
Annual Board Meetings in November
Elections in December
Membership Renewals Due in January
C-B WUG’s Web Address
www.cbwug.com

Club Officers
President
Bernie Conradi
(Bernie@conradi.com)
Vice-President Fred Kocher
(fred3861p@att.net)
Secretary
Glenda Conradi
(glenda@conradi.com)
Treasurer
J C Barnett
(jcbarnett875@suddenlink.net)
Board Member at Large
Bob Franklin (fxef@comcast.net)

~Thank You~

We want to express our gratitude to:
Podnuh’s Bar-B-Q 1146 Shreveport-Barksdale Hwy for letting our
group hold our monthly meetings in a
private dining room in their restaurant.
BancorpSouth for providing us with
a checking account at no charge.

Caddo-Bossier Windows Users Group April 14 Meeting
The meeting started on a sad note as Thelma Windham passed away on
April 12, 2016. The group sent flowers to her funeral. We all signed a card
which was sent to Julious. Also, J C Barnett is back from his illness. We are
very glad to see J C back.
The big event this evening was that Hallie Bellotte brought her computer
which had ransom ware on it. After scanning the computer with two different
antivirus programs and restarting the computer in Safe Mode, the computer
booted up correctly. Thank goodness for that. Bob Pierce helped her with
this situation which turned out very successful. Thanks Bob for your assistance.
The program started with a presentation titled, “All About Random Access
Memory”. Next we learned how to set the program default when you double
click on a file in File Explorer. We then explained why we need a Microsoft
account. We moved on to explain how to set up Internet Explorer, instead of
Edge, as your default browser. There was a short explanation of One Drive.
Lastly we showed how to fix the “Caps Lock” annoyance with an audio warning.
The door prize winners this month were Fred Kocher selecting a 16 gig
thumb drive and Ed Conley selecting the multi tool. Congratulations to our
winners.
We did not have a newsletter for April because the meeting was cancelled in
March due to the flooding in our area. The newsletter for May will be a two
month one for April and May.
We look forward to seeing you at the May 12, 2016 meeting.

Bernie Conradi, President Caddo-Bossier Windows Users Group.
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Back To Basics Getting Devices to Work Together
By Jim Cerny, Columnist, Sarasota TUG, FL
November 2015 issue, Sarasota Technology Monitor

Every year I hear that the wonders of technology are going to make our lives easier and easier. Do they mean less confusing? I don’t think
so! We have smart phones, tablets, touchscreens, laptops, desktops, printers, high-tech
television, all kinds of internet services, cable
boxes, upgrades, new software, and computers
in our cars almost ready to take the wheel. The
problem is getting all these devices, all made
by many different manufacturers, to work together! They said it would be easy to get
phone calls in my car, get free internet TV programs on my TV, get my email on my phone
and tablet, and watch any video on any device.
(Well, maybe watching a football game on my
car computer would not be such a good idea
while I am driving). Thus we can spend many
hours trying to get one device to communicate
with another.
Maybe some day you can just turn on your new
device for the first time and it will somehow
know all your other devices and quickly set
them up to work together. But will I see it in
my lifetime? I don’t think so. Well, what do
we do now? What steps can you take to make
things easier? I hope the following tips may
help.
1. Read the instructions for your device. If it
did not come with an instruction book, look it
up on the internet.
2. Find all the buttons, indicator lights, and all
other hardware things you can press, click,
switch, or plug things into. This is not as easy
as it seems since manufacturers hide buttons
and make them the same color as everything
else. (Why do they do that? Are they ashamed
that they have an “on” button??)
3. Follow the instructions for setting up your
device. If you have to enter some kind of ID
(login, or account number) and a password,
WRITE IT DOWN and don’t lose it. It is al-

ways immensely more difficult to help someone
who has lost their ID or password.
4. Use the internet to find out more and ask/enter
very specific questions. Use Google or YouTube.
Enter something like: “How do I read my Gmail
on my iPhone?”, or: “How do I get my HP Office
Jet Pro 8600 to work with my Toshiba Laptop with
Windows 7?” Be as specific as you can with the
make, software version, model number, etc.
5. Try to get a book at the library to help you.
Ask the librarian for help.
6. Ask the manufacturer or the place where you
purchased your device. Call them first and ask if
they can help (some may never want to talk to you
again after they have your money). Take the approach that you spent a good deal of money to buy
the device and if you cannot use it as it was advertised you will return it for a refund.
7. Find someone who has the same device as you
and ask them how they use it.
If all the above fails, you may have to take your
device(s) in to a professional – a computer help/
repair place or have one of their techs come to
your location. Try to explain the problem on the
phone first and ask how much such a fix would
cost. If they do come to your home, make sure you
TEST ALL your devices involved before you let
them leave. They may fix one problem on one device, but that does not mean it will now work with
other devices.
If you experience some success, go celebrate with
a dinner out. Then, hopefully, you will remember
the nice dinner instead of the frustration you experienced getting things to work. Well, technology
advances on and, so long as there is money to be
made by coming out with new devices or upgrades, you can be sure such progress will continue. Maybe some things are passing us by, but
let’s try to keep moving ahead anyway even if we
are a bit slower than others.
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Charge your I-Phone Fast In a Pinch
From Kim Kamando Tips

Say you only have a few
minutes to grab as much battery recharge as you can,
maybe before boarding a
flight or going into a meeting. Putting your phone in
Airplane Mode will allow it
to charge just a bit faster.
Airplane Mode turns off all
the radios, including cellular,
Wi-Fi and Bluetooth on your
Apple gadget. Not only does
that save the juice that it
would have been using to
power those transmitters,
your gadget won't suddenly
begin downloading a big
email attachment.

Here's how: To access Airplane Mode >> swipe up from
the bottom of your Home
Screen to open the Control
Center >> tap the airplane
icon on the far left. You can
also go into Settings and slide
Airplane Mode to on. It'll turn
green and a plane symbol will
show up in the top left corner
of the screen.
Do you have more than just a
couple of minutes? To charge
the fastest in a hurry, turn off
your phone so it draws no
power at all.
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~Web Sites~
Note: Caddo-Bossier Windows User Group does not indorse any
Web sites listed in this column, or elsewhere in this newsletter.

Help In Windows 10

http://windows.microsoft.com/en-us/
windows-10/support
(Do you need help with Windows 10?

Get answers to your questions about using
Windows 10 on PCs here. Find out how to
upgrade. Find out what's new and learn
about improvements to familiar features.
Tackle your to-do list, find info, and stay up
to date with Cortana. Get to know Microsoft Edge Learn more about the new
browser for Windows 10.)
Find & Install Printer Drivers

http://windows.microsoft.com/en-US/
windows-vista/Find-and-install-printerdrivers.
(If you run into problems while installing a
printer, or if you've added a printer but are
unable to use it, you might need to install or
update the printer driver so that it is compatible with the version of Windows you're
running.)
NFL on WIndows
https://www.microsoft.com/en-us/store/
apps/nfl-on-windows/9nblggh1z3cf
(NFL on Windows 10 is your ultimate live
game day companion. Track your favorite
teams and Fantasy players with personalized notifications as big plays happen on
the field and never miss a moment with ingame highlights from around the league, all
on-demand. Dive deeper with Next-Gen
Replays - an all new way to analyze the big
play with an interactive 3D virtual field
powered by Next Gen Stats. Experience the
evolution of NFL game day on Windows
10! )

In Remembrance

Fred Kocher and Ed Conley
At the April meeting Fred Kocher won a 16 GB Lexar Jump Drive and Ed
Conley won a Multi Tool.
All Caddo-Bossier Windows User Group club members, in attendance and current with their dues, are eligible to win door prizes at the monthly meetings.

Thelma Windham
We offer our condolences to Julious and
the family. Thelma will be missed.

