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MARK YOUR CALENDAR

Group

Bernie Conradi presented
another very interesting program
in March. He began by letting
everyone know that the Windows
7 Service Pack 1 has been released
and told everyone how to get the
update. He brought some CDs
with Service Pack 1 on them and
passed them out to the people who
wanted them. That will save them
from having to download it.

There were questions on how
to turn off System Restore, and
how to get a past version of Windows Mail.
The program portion of the
meeting covered some things you
can do if your computer has a virus or malware, or you think it
may be infected. He also gave
some really good tips for Windows 7.

April Program
Bernie Conradi will present the
program for April. He will have
more good tips and suggestions.
There will be time for questions

about any computer problems and
solutions people have found.
We hope you will be able to come,
and visitors are always welcome.

Bernie Conradi

Thanks to Bernie Conradi for
presenting the March program
and answering questions.
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~A QUICK TIP~

How to Create Sticky Notes in Windows 7

Member of APCUG

Editor
Glenda Conradi (glenda@conradi.com)
Posts Newsletter To Web
Jay Graff
(jay@jayGraff.com)
Submit articles for newsletter, in RTF or
Word file format, by last day of month
to glenda@conradi.com.
The opinions expressed in the articles in
this newsletter are not necessarily those
of the editors or publisher. Mention of
products by their trade name does not in
any way constitute endorsement by the
editor or publisher.

You can create virtual sticky notes in
Windows 7. They serve the same
purpose as regular sticky notes but
reside on your desktop until you are
ready to remove them.
In Windows 7, you can create a
sticky note using the following steps:

1. Click the Start menu and click
Sticky Notes. A sticky note appears
on your desktop.
2. Click inside the note and type your
text.
3. Click the "x" in the upper corner to
delete the note from your
desktop.

President’s Page

The Caddo-Bossier Windows User
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Full: $12.00 a year
Spouse: $6.00 a year
Student: $6.00 a year.
C-B WUG’s Web Address
www.cbwug.com

Club Officers
President
Bernie Conradi
(bernie@conradi.com)
Vice-President Wayne Ebert
(wdebert@suddenlink.net)
Secretary
Glenda Conradi
(glenda@conradi.com)
Treasurer
Charlie Byrd
(cbyrd22@suddenlink.net)
Board Members at Large
Henrietta Corley
(henricorly@aol.com)

~Thank You~
We want to express our gratitude to:
Podnuh’s Bar-B-Q 1146 Shreveport-Barksdale Hwy for letting our
group hold our monthly meetings in a
private dining room in their restaurant.
BancorpSouth on Youree Drive for
providing us with a checking account
at no charge.

Caddo-Bossier Windows Users Group March Meeting
After cancelling the meeting for the month of February due to inclement weather, we had a very good meeting this month. Our guests
this month were Jim and Esther Jones and Treva Page (Frank Page’s
Wife). We welcome our guests and hope they will return. The big announcement this month was that of the Service Pack 1 to Windows 7.
It was released last week and we gave instructions on how to get this
update to Windows. I also distributed a disk with the complete Service
Pack 1 on it. We had questions on how to turn off System Restore, and
a question on how to get the previous version of Windows Mail. We
found a site on the internet that should help with getting this program.
The program for this month included a briefing on “How to identify,
remove, and determine if your computer may have a virus or malware.
We then reviewed a number of Windows 7 Tips, describing how to
change your scenery, how to crunch the numbers with the new Calculator, how to use Windows Shake, how to use the Windows Problem
Step Recorder, what was Aero Peek, and numerous others. I received
some comments that the tips really help some of those in attendance.
The door prize winners this month were Frank Page, winning an APC
battery backup and Jerry Jones winning a can of air for cleaning your
computer.

Bernie Conradi, President Caddo-Bossier Windows Users Group.
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Backup the Backup

GETTING STARTED TIPS

by Jay Graff

Launching Programs
I had a sobering thought awhile
ago. I have lots of stuff backed up
in the event of some kind of disaster. Most of it is documents,
downloads and files that I would
have a hard time retrieving should
my hard drive ever crash. And in
case you are wondering, hard
drives DO crash occasionally, especially today due to them being
mass produced overseas and using
lower quality materials. One of the
good things about buying a hard
drive today is the relatively low
price. You can buy a 1TB SATA
drive for a lot less than I used to
pay for a 20GB in the old days. But
as I say, there is a price to pay with
a higher failure rate. This is unfortunate, but a fact of life in these
modern times. I think I have my
system backup covered so if my C
Drive should ever die or start acting strangely, I should be covered.
As I mentioned, I do have my critical files backed up on other drives
apart from my system drive. Things
like all of my documents, etc. But I
can think of a scenario where my C
Drive crashes, then when I go to a
peripheral drive that has the file
backups, IT comes up with an error
and you cannot read anything from
it. If you are very very lucky, you
may be able to get some files off of
it, but it made sense to me to
maybe back them up to a third
drive, really far from the others. I
suppose you can offer an argument
about how much is too much. I
guess if you carry this theory out to
its conclusion, you would be constantly backing up on the off
chance that you may lose some
data. But you can apply that argument to any disaster preparation. I
believe that sometimes you can
never be too safe. What is the worst
that can happen? You make a
backup of another backup and
never have to use it. The original
hard drive is still there and it is a
simple matter to just get rid of the
stuff on there and reuse it. One of

the things that concern me is keeping
a third backup current. Take my passwords for example. Right now, I have
my passwords in two or three different places. Of course I have them on
my desktop so I can always access
them easily. They are one thing I
would be devastated to lose. The
problem arises when I go to another
computer and look for a password
that I did not have time to update.
Putting that information on another
additional drive would probably require more work and if you multiply
that by all of the info I would put on a
large drive, I could be busy for a long
time. What I need to do is figure out
some sort of schedule so I can do periodic backups like I do with my system. But all in all, I think it was a
sound decision and time will only tell
if I was right or not. If my plan goes
according to the way I hope it will,
this enclosure with its large passenger
will reside in my closet until such
time as there is a disaster and I need
it. Just hope I don’t forget about it.

You can quickly Launch Programs
in Windows 7.
Windows 7 lets you open one program multiple times if that program supports this feature. For example, if you currently osoft Word
open, you can launch a second instance of the program.
One way of launching a second
instance of a program is from the
Start menu.
A second, and much faster way is
to hold down the Shift key and
click the program's icon on the
Taskbar. Windows 7 automatically
launches a second instance of the
program. In most cases you can
minimize one of the programs and
then work in the other one. You
can switch back and forth between
programs.

Door Prize Winners for March 2011 Meeting

Frank Page & Jerry Jones
The March door prizes were won by Frank Page, an APC Battery Backup
and Jerry Jones, a can of compressed air. All Caddo-Bossier Windows User
Group club current members, in attendance, are eligible to win door prizes at
the monthly meetings.
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~Web Sites~

Service Packs Explained (and needed)
By Sandy Berger, Compu-KISS

www.compukiss.com

sandy (at) compukiss.com

Although most of us still think of Windows 7 as a brand new operating system,
it is, in fact, starting to show its age. Windows 7 made its debut on October 22,
2009. Is one and one-half really old? Well, in the computer world, it is not old,
but it is certainly full-grown. One sign of this is that Microsoft has just released
the first Service Pack for Windows 7.
A service pack is a collection of updates, bug fixes, and enhancements for a
software program. As you know, Microsoft routinely offers updates for their
Windows operating systems. These updates come out weekly and they patch
or, you might say, repair the operating system so that they remain safe from
hackers. They can also include improvements or enhancements to the operating
system. At a certain point in time, Microsoft gathers all of those updates, adds
any other updates and enhancements they have and issues this batch of updates
as a service pack. It is also important to note, that when Microsoft issues a service pack, this service pack also makes sure that all of the updates and enhancements work well together and offer good stability for the operating system.
The question that I am most often asked is this, "If I have installed every
update that Microsoft has released, do I still need to install the service pack?"
The answer is "yes." Often the service pack contains additional updates and/or
enhancements that were not included in the weekly updates. Also, a service
pack makes sure that all of the updates are put together properly to make your
system run well.
In fact, Microsoft thinks that this is so important that they only support the
operating system when it has the proper service packs installed. Each service
pack should be installed when it is released. If for some reason, they are installed all at the same time, each is installed sequentially.
So, for Windows XP you should have Service Pack 3 installed. Windows
Vista should have Service Pack 2, and Windows 7 should have Service Pack 1.
To learn what service pack you have installed, just click on the Start button,
right-click on Computer or My Computer, and then click Properties. You will
see the service pack listed under the Windows edition.
You can go to the Microsoft website and install a service pack from there, if
you happen to be missing one. All service packs from Microsoft are free. If you
are using Window 7, the new service pack will be offered to you through Microsoft's automatic update service. This Windows 7 service pack can take up to
30 minutes and will re-boot your computer. I have installed Window 7, Service
Pack 1 on several computers without a problem, but you should be aware that
installing a service pack is a big update. Microsoft recommends that you back
up your computer before installing a service pack. And to be honest, you should
be backing up your computer anyway. So if you don't have a backup strategy in
place, this is a good time to implement one.
The newest version of Internet Explorer - IE 9 is now in testing and it is already available for free download in a beta version. This is by far, the best version of Internet Explorer that Microsoft has ever released. IE 9 won't run on
Windows XP; it requires Windows Vista or Windows 7. Although Microsoft is
not requiring Windows 7 Service Release 1 to install IE 9, it is advisable to install this Service Release before you install IE 9.
Service Packs are a fact of life for Windows users. Installing them may be a
bit of a pain, but you really need them to make sure that your Windows system
is secure and stable and that it performs well.

Service Pack Center
http://windows.microsoft.com/en-US/
windows/downloads/service-packs
(A service pack (SP) is a Windows update,
often combining previously released updates, that helps make Windows more reliable. Service packs can include security and
performance improvements and support for
new types of hardware. Make sure you install the latest service pack to help keep
Windows up to date.)
Art Project
http://www.googleartproject.com/
(Explore museums from around the world,
discover and view hundreds of artworks at
incredible zoom levels, and even create and
share your own collection of masterpieces)
Start-Up Applications
http://www.pacs-portal.co.uk/startup_ content.php
(Are you concerned about the poor performance of your Windows PC due to the
number of programs that run at system
startup? Check this site out )
Tom’s Hardware
http://www.tomshardware.com/
(This site gives you news, articles and reviews about hardware and more)
Microsoft Answers
http://news.cnet.com/8301-10805_320036594-75.html
(Microsoft this weekend plans to roll out a
redesign of its Answer site which gives users a place to seek unofficial tech support
on Microsoft products and services.)

DID YOU KNOW?
To decrease the size of the
Windows 7 taskbar:
1. Right click the Start button.
2. Choose Properties and then
Taskbar.
3. Under Taskbar Appearance,
click the Use small icons op-

tions.
4. Click OK.

