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Meetings 2nd Thursday of each month
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MARK YOUR CALENDAR

Members visiting after meeting

At the July meeting a lot of information was presented to the group.
Bernie started the program out with a
topic covering a problem a lot of people have experienced. When installing
a new program if you are not careful
to read the questions and options that
pop up, or are subtly included, you
may end up installing things you do
not want on your computer. He then

told the proper way to back up your
computer and then talked about administrative privileges and showed
step by step how to set them up. For
those who have Windows 8, & like to
play DVDs on their computer, he told
about free programs that will let you
do that. The program concluded with
a demonstration of disk cleanup to
show how it works and how much

August Program
The C-B WUG meeting on Thursday August 14 will give us another
opportunity to learn more about working on our computers in the Windows
operating environment, whether it be
Windows 8.1, Windows 8, Windows
7 or even Windows Vista or XP for
those of us that still use those versions. Bernie will have a tip sheet to

hand out and will also have the question and answer session before the
program. This gives people a chance
to get answers to computer problems
they may be having, they may also
like to share information on something they have discovered that may
be helpful to someone else. Please
join us and invite a friend.

Bernie Conradi

Thanks to Bernie Conradi for
conducting the meetings and
answering questions.
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~A QUICK TIP~
What Does HTTP Stand For?
HTTP stands for Hypertext
Transfer Protocol. It's the language that is used to deliver information over the web, and it’s
the first element you see in any
URL. Most web browsers

(including Internet Explorer) use
an encrypted protocol called Secure Sockets Layer (SSL) to access secure webpages. These
pages use the prefix HTTPS. The
"s" stands for secure.
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~Thank You~
We want to express our gratitude to:
Podnuh’s Bar-B-Q 1146 Shreveport-Barksdale Hwy for letting our
group hold our monthly meetings in a
private dining room in their restaurant.
BancorpSouth for providing us with
a checking account at no charge.

Caddo-Bossier Windows Users Group July Meeting
The meeting this month was well attended again. That makes for a
good exchange of ideas and solutions to difficulties we may encounter using our computers. Dale Letsinger joined the group this month and Jack
Burk and Darryl Strange renewed their membership this month also. Welcome to our new members. Glenda gave the usual announcements which
included an update on Charlie Byrd. He is still in rehab. J C Barnett gave
the Treasurer’s report. We then moved to the usual reminder to keep your
Windows operating system and antivirus programs up to date. I do this
every month as a reminder, so we do not get complacent and forget to perform this necessary task. It was a rather quiet month for questions as we
did not have many questions. So we moved right into the programs for the
month. We started with a subject downloaded from the Internet titled,
“How to spot and avoid installing potentially unwanted programs”. This
presentation demonstrated to us what to look for when installing a program, so we do not get unwanted additions to our browsers or unwanted
programs (PUP or Potentially Unwanted Programs). We then moved on to
talking about external hard drives and how to set up an external hard drive
to be used as a backup drive. The thing to consider here is that it is not a
good ideas to store data and backup files on the same external hard drive.
We next talked about how to play DVDs/CDs in Windows 8.l. I recommend the use of the VLC media player, which is a free download. This
player will play almost any file format of audio or video. The last subject
covered this month was the use of “Disk Cleanup”. This function is built
into Windows and is very easy to use to rid yourself of temporary files and
other files that you do not need. The door prize winners this month were:
Bob Pierce selecting a set of headphones with microphone; and Carole
White selecting the 8 gig thumb drive. Congratulations to our winners this
month. You know our door prizes are purchased with spent ink cartridges
turned in to us by our members. We turn them in for credit at local stores.
The next CBWUG meeting will be on August 14, 2014.
Bernie Conradi, President Caddo-Bossier Windows Users Group.
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Fun and Knowledge with YouTube
nd

By Jim Cerny, 2 Vice President, Sarasota PCUG, Florida February 2014 issue, PC Monitor www.spcug.org jimcerny123 (at) gmail.com

Whether you have a tablet, smart phone,
or any kind of computer, YouTube is
one application that can, all by itself,
really justify the purchase of your device. YouTube can be found on the
internet at youtube.com (that’s easy to
remember, right?) or you can download
the free YouTube application for any
device. Since Google has acquired YouTube, it can also be found on the
Google web site (it used to be Google
videos).
YouTube is your access to millions of videos made by almost anyone
who wants to make them available to
you for free. Many of the videos are
fantastic and some are just a waste of
time. But YOU decide. You search for
the videos you want to see simply by
entering your search criteria (regular
English words) in the search box. Do
you have a favorite entertainer? Just
enter their name and you will have access to hundreds of their videos. How
about a home improvement project?
Just enter what it is you want to do and
see a video of how to do it. Almost anything you can think of, there is probably
a video on that subject on YouTube.
Here are just a few examples of fun
things to see and explore on YouTube:
Famous people, science experiments,
college lectures, cartoons, news, products, companies, cooking, travel, painting, and, well just about everything.
The only thing it seems that YouTube does not give you is fairly recent
free movies and TV shows. If you
searched for a movie or TV show by its
title, YouTube will probably only show
you the “trailers” for free. However,
YouTube does offer some movies and
TV shows for a price. But the real fun
for me is seeing all that is available to
you at no cost whatsoever – and you do
not have to join anything.
You could think of YouTube as the
ultimate “window to the world” and all
that is in it by just using your computer
or device. Why read a printed article or
view pictures? YouTube can SHOW
you what other sources only TELL you.
Click on the right-pointing arrow to
play the video. You can click on any
point on the progress bar to go to that
point in the video. And you can click on
pause (usually the double vertical line
symbol), just like you used to do with
the old video VHS tape players. After
clicking on “pause” you can go back to
the list of videos just like you do with
Google. Some videos may have a short
advertisement the plays before the real

video starts.
There is really no limit to what
YouTube has to offer. I have yet to
search for something that did not have
some kind of video to watch on that
subject. So do not limit your imagination either. Here are just a few things I
have found – each of which can provide hours and hours of videos:
*Enter your favorite game and learn
how to play the game or sport better.
*Enter “How to…” and learn a new
skill or improve the skills you have.
*Tour your favorite city, park, or attraction.
*Ride all the roller coasters you want,
at any park, and never have to wait in
line or get dizzy.
*Attend a class lecture at a famous
university.
*View long-forgotten videos of famous people and entertainers.
*View videos of how to use your digital camera or tablet or any device or
contraption.
*See dangerous stunts, magic tricks,
and stupid jokes.
Discover new things about your favorite hobby.
So don’t hold back – be adventurous and explore the world! Your brain
will thank you for it.
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GETTING STARTED TIPS

Your Browser’s Privacy Mode
Most browsers have a mode that
allows you to visit sites without being tracked. There’s no history, and
no cookies. But you need to know
these modes’ limits. The sites you
visit will still see your router’s IP
address. And your ISP still knows
who you’re visiting. And what your
ISP knows, the government can find
out.
Here’s how to enter privacy modes:
Internet Explorer: SelectSafety>InPrivate Browsing.
Chrome: Click the menu icon in
upper-right corner and select New
incognito window.
Firefox: Tap Alt to bring up the
browser’s menu. Select File>New
Private Window.

Door Prize Winners for July 2014 Meeting

Bob Pierce & Carole White
At the July meeting Bob Pierce won Logitech Stereo Headphones and
Carole White won a Kingston 8GB thumb drive. All Caddo-Bossier Windows User Group club members, in attendance and current with their dues,
are eligible to win door prizes at the monthly meetings.
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Computer Problems Plague Everyone, Even Me
By Sandy Berger, CompuKISS, Sandy (at) compukiss.com, www.compukiss.com
Why do things change on your computer? One day everything comes up just
as it normally does. The next day, you
can't get on the Internet, the icons are in
a different place, and/or your program is
working differently. Well I am here to
tell you that everyone has problems like
this -- even me! Here's the whole story!
When weird things happen on the
computer, most people immediately
blame themselves saying, "I must have
done something to make this happen."
The truth, however, is that in the computer world changes can happen without
your having done a thing to cause them.
This was really brought home to me this
week when I had several "problems"
with my own computer
When I sat down to work on the computer last Monday, the icons for my password manager and several other shortcuts that I use regularly were no longer
on my browser toolbar at the top of the
screen. On Tuesday, when I opened my
Quicken program, the numbers and text
was twice as large as normal. On Thursday I tried to play some music and found
that iTunes was no longer working. On
Friday I found that my CD drive, which I
hadn't used for months, was no longer
working.
Now, it is unusual for all of these
things to happen in one week, but it is
not unusual for them to happen. I did not
do anything to cause any of these
changes. So what happened? Well the
simple explanation is that the computer
is run by millions of lines of code. As
you work on the computer, add files, and
download programs, things change. Even
installing updates from the manufacturer
causes changes. Sometimes these
changes, even if they are aimed at making a certain part of the computer better
or more secure, can adversely affect
other programs and other computer operations.
Although these types of changes can
produce huge frustrations for the end
user, the first thing to learn is that you
probably didn't cause the different behavior and that, if you remain cool and
calm, you can often correct the changes.
Here's how I got through my aggravating
week.
To find the missing icons, I had to
look carefully at the screen where they
normally appear. I found two arrows
next to where the icons normally appeared. Low and behold, when I pressed
the arrows, the missing icons cascaded

down. To actually solve the problem, I
simply put my cursor on the area next to
the arrows until it turned into a doubleended arrow. Then I dragged that to the
left and my icons appeared and remained on the screen.
Quicken was another disconcerting
item. For several days, the text and
numbers appeared larger one time and
smaller the next. To be honest, I never
found the cause, but luckily it all went
back to normal and has stayed that way.
Why in the world would iTunes stop
working? I had no explanation, but I did
have an easy solution. I simply reinstalled the iTunes program. It was aggravating and a bit time-consuming to
have to do so, but after I did, everything
went back to normal.
The most vexing problem was my
CD drive. Last time I used it, it worked
fine. Now wasn't working. It did not
appear in My Computer at all. A trip
over to the Device Manager showed the
CD drive with a yellow exclamation
meaning that it was not working properly, which I already knew. I tried a few
things like uninstalling the CD driver
and rebooting, but had no success. I
knew that this could be a hardware
problem. Perhaps the drive itself had
stopped working. I also knew, that it
could be a software problem. Since the
driver and filters from the operating
system are used to run the CD drive and
other peripherals, I decided to check
that out first. I headed over to the Microsoft website where I found a Microsoft tool called "Fix It." I used it to troubleshoot and correct the problem. There
are multiple Fix It tools, and the proper
one can be a bit hard to find, but Fix It
checked out the software, found the
problem, and helped me quickly solve
the problem at no cost. That sure beat
having to purchase and install a new CD
drive.
Well, now everything on my computer is back to normal. At least for the
moment. The moral of the story is that,
unfortunately, we have to expect
glitches when working with computers.
The best thing that you can do is to keep
your eyes open for possible solutions,
learn as much as you can about how
your computer works and be bold
enough to troubleshoot small problems.
I keep my Sherlock Holmes hat ready
for use at any time. You may want to do
the same.
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~Web Sites~
Note: Caddo-Bossier Windows User Group does not indorse any
Web sites listed in this column, or elsewhere in this newsletter.

Should I Remove It?
http://www.shouldiremoveit.com/
(Should I Remove It? is a very simple but
extremely powerful Windows application
that helps users, both technical and non
technical, decide what programs they
should remove from their PC. This typically
includes finding and removing all sorts of
crapware and bloatware such as adware,
spyware, toolbars, bundled unwanted applications as well as many forms of malware. The program is very lightweight and
extremely fast.)
White Pages
http://www.whitepages.com/neighbors
(Enter your address & learn about the people around you. See an actual detailed
color photo of any neighborhood by typing
in an address)
Open Culture—Free Movies
http://www.openculture.com/freemovies
online
(Watch 700 movies free online. Includes
classics, indies, film noir, documentaries
and other films, created by some of our
greatest actors, actresses and directors. )
WPS Windows Office Alternative
http://www.wps.com/windows/
(Free alternative to Windows Office. Fully
compatible with Microsoft PowerPoint,
Word and Excel. Supports DOC, XLS, PPT,
TXT and more. Easily switch between open
documents using Priority Tabs feature.
Share documents with built in emailing
function. Advanced text, paragraph and
shape formatting features. Add photos, videos, sound and more to presentations. Insert and edit graphs, charts and tables. )
DID YOU KNOW?
To add a new alarm in Windows 8.1
Open Alarms From Alarm view, tap or
click Add. Use the dials to set your
alarm time. Choose how often your
alarm occurs. Choose to have it occur
only once, or set it as a recurring alarm
on any number of days. Choose the
sound you'd like for your alarm from
the drop-down menu. Then Save your
settings.

