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MARK YOUR CALENDAR 

 7 p.m. 

Meetings 2nd Thursday of each month 

www.cbwug.com 

CADDO-BOSSIER  

WINDOWS 
USER GROUP 

 

Shreveport – Bossier City 

Louisiana 

C-B WUG Group at November 2009 Meeting 

 The November meeting 
started with some answers to 
questions about Windows 7. 
There was a discussion about 
Bing and Google search engines. 
The first part of the program 
dealt with infections on your 
computer and the five most com-

mon signs that may alert you to 
an infection, the next part of the 
program covered ways to tweak 
your desk top and save yourself 
some time. Some gadgets for 
your desktop were shown as well 
as a list of seven great free utili-
ties and programs. 

 Our guest speaker in December 
will be Richard Conradi with After 
Hours Computer Specialists, LCC. 
His program will cover things you 
may want to know about Windows 7 
and how to prepare for an upgrade to 

that operating system. He also plans 
to tell us about some new hardware 
coming out. 
 Richard will be open to computer 
related questions you may have. 
 Please join us and bring a friend. 

November Meeting 
By Glenda Conradi  

We want to thank Bernie Conradi 

for conducting our monthly pro-

grams . 

December Program 

Bernie Conradi 
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Published by  
Caddo-Bossier Windows User Group 

Member of APCUG 
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Glenda Conradi  (glenda@conradi.com) 
 
           Posts Newsletter To Web 
Jay Graff            (jay@jayGraff.com) 
 
Submit articles for newsletter, in RTF 
file format, by last day of month to 
glenda@conradi.com. 
 
The opinions expressed in the articles in 
this newsletter are not necessarily those 
of the editors or publisher. Mention of 
products by their trade name does not in 
any way constitute endorsement by the 
editor or publisher. 
 
The Caddo-Bossier Windows  User 
Group is a tax exempt, non-profit club. 
  
Membership Dues. 
Full: $12.00 a year 
Spouse: $6.00 a year 
Student: $6.00 a year.  

Podnuh’s Bar-B-Q 1146 Shreve-
port-Barksdale Hwy for letting our 
group hold our monthly meetings in a 
private dining room in  their restau-
rant. 
 
BancorpSouth on Youree Drive for 
providing us with a checking account 
at no charge. 

C-B WUG’s Web Address 

www.cbwug.com  The meeting started with the usual announcements, and this month Glenda told us 

about the special door prize we will have for the December meeting.  Using the money 

obtained from the empty printer cartridges, which are being turned in by our members, 

we have a digital camera with memory card and card reader, as a special door prize.  

Hope all can make the meeting to participate in this event. That means we will have 

three door prizes, for current members, for December instead of two.  Thanks to all the 

members for turning in their empty printer cartridges. I asked how many of our mem-

bers have the new Windows 7, or are planning on getting it. To my amazement about 

half of the group raised their hands, so I plan on including Windows 7 in future pro-

grams. I will not forget our Windows XP and Windows Vista members though.  I will 

just try to include you all. The question and answer session started with numerous 

questions about the new Windows 7.  I have upgraded Glenda's laptop to Windows 7 

Ultimate, so we have Windows 7 to show and demonstrate some of the features of the 

new operating system. As I said there were many questions about the upgrade process 

and questions about the various features of Windows 7. Larry Farley told us about 

changes that are coming to those who use AT&T DSL for their email.  It looks like 

you could be getting a new email address, so be on the lookout for an email telling 

about the changes. We also had a question about the weather warning that popped up 

on my screen.  This is the Accuweather add on for the Firefox browser. I use this for 

my weather info all the time.  I had several items for the program this month.  The first 

was a print out from the web on how to tell the "Signs of Infection" on your computer.  

We told of things to look for as a sign that you might have gotten a virus or some sort 

of malware.  Next we had a presentation on things to look for when doing a software 

installation so you do not end up with something installed on your computer that you 

do not want.  The key is to not get "Click Happy" and say next before you read the 

instructions.  The next item was called "Tweak Your Desktop", which gave some basic 

ideas for setting up your desktop in Windows Vista.  Then we showed a list of seven 

great free utilities that can be downloaded and installed in Windows 7.  Of course, top-

ping the list were the Firefox  browser and Thunderbird the Mozilla mail program. The 

door prize winners for this month were: Darryl Strange, a 4 gig thumb drive and Clyde 

Santifer, a stack of ten CDs and cases. Congratulations to our winners. 
 
Bernie Conradi, President Caddo-Bossier Windows Users Group.  

Club Officers 
President            Bernie Conradi  
 (bernie@conradi.com) 
 
Vice-President     Wayne Ebert 
         (wdebert@suddenlink.net) 
 
Secretary               Glenda Conradi 
 (glenda@conradi.com) 
 
Treasurer               Charlie Byrd
 (cbyrd22@suddenlink.net) 

 
   

Board Members at Large 
Henrietta Corley 
                    (henricorly@aol.com) 

~Thank You~ 

   We want to express our gratitude to:  

~A QUICK TIP~ 

  You can access Jump Lists in 

Windows 7 with the Left Mouse But-

ton. 

 Jump Lists usually show up when 

you right-click on a taskbar icon. 

However, they can also be accessed 

by holding the left mouse button and 

dragging upwards. If you’re using a 

laptop touchpad or a touch screen, 

this is convenient because you do not 

have to click any button to access a 

context menu. 

Caddo-Bossier Windows Users Group November Meeting  

President’s Page 

Access Jump Lists In Windows 7 



The November door prizes were won by Darryl Strange, a 4 GB Thumb 

drive and Santifer, a 10 pack of writable CDs in cases. All Caddo-

Bossier Windows User Group club members in attendance are eligible to 
win door prizes at the monthly meetings.   

Door Prize Winners for November 2009 Meeting 

GETTING STARTED TIPS 

Darryl Strange and Clyde Santifer 

by Jay Graff 

find and fix the problem, I was to get a 
new computer out of it. The sad part is 
that they replaced everything but a cou-
ple of components, specifically, the 
motherboard and video card. Personally, 
I think that whatever went wrong with it 
happened when the black screen ap-
peared and had they replaced that one 
the first time I sent it back it may have 
been fixed. What they did instead was 
replace what they thought could be 
causing the problem and ignoring other 
things that could have been defective. 
Almost like bringing your car in for 
repair and them changing the sparkplugs 
but not even looking at the carburetor. 
But that is pure speculation on my part 
and I do not know that for a fact. But the 
fact remains, I am getting a new com-
puter with a slightly bigger hard drive 
and a slightly faster CPU. I wish I could 
say that this story had a happy ending, 
but unfortunately I won’t have an end-
ing at least anytime soon. Since this is a 
custom build, I have to wait at least a 
month before I get it and then keep a 
close eye on it to make sure it does not 
mess up again. I guess for awhile, at 
least in the short term, this will remain a 
Never-ending story  

Never-ending Story 

 You can do a lot with the right

-click of the mouse button. 

 Right-click on the Start 

button, the desktop, a program 

icon, a line of text in a word 

processor or email. It can be a big 

time saver. Many of the items 

listed in a right-click menu are 

usually directly related to what 

y o u  r i g h t - c l i c k  o n . 

 Right clicking the desktop 

shows you options that include 

creating a new file, arranging the 

icons or changing how the 

desktop appears. Right clicking a 

program icon on the desktop will 

let you create a shortcut, change 

its name, pin to Start Menu or  

Task Bar and much more. Right 

clicking on a line of text gives 

you a lot of options, too, such as 

copying, pasting, changing text, 

deleting.  
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 Recently, I submitted an article 
(which was never run) about adventures 
I had with a new computer. When I 
wrote it, I thought my problems had 
been resolved and I and my computer 
were destined to live happily ever after. 
Turns out this was not to be. Little did I 
know that I was about to embark on a 
new and more arduous endeavor. But I 
digress. In a nutshell, here is what pre-
cipitated the whole mess…..I bought a 
new fancy computer almost a year ago 
and it was working great for around 6 
months. One day I was mowing my yard 
and left the machine on with the screen 
saver running. When I came in for a 
break, I was confronted with a black 
screen and could not get it to come back. 
I shut it down but it was never really 
right after that. I called Tech support and 
this is where the odyssey began. To 
make a long and boring story short, it 
was never fixed. I sent it in for repair at 
least three times and they replaced eve-
rything but what was the original cause. 
Finally it died with a message that there 
was a hard drive error and after all that 
time, I was finally bumped upstairs to a 
higher level of support. This is probably 
the one bright spot in this whole story. 
Even though they could not resolve the 
problem, I was at least able to converse 
with them, something you can’t say 
about other computer manufacturers, 
including my spare computer and even 
Microsoft. Call most of them and you 
will be speaking with someone from 
India or China. At least mine were from 
Canada and most spoke pretty good 
English. And in fairness to them, they 
did the best they could with what infor-
mation they had. Getting back to my 
higher level, they decided that there 
were too many unsuccessful attempts to 

Right Clicking 

      Our December Meeting 

At our December meeting members 

will eligible to win one of 3 door 

prizes. We have a special door prize, 

an 8 megapixel Olympus digital cam-

era, with a memory card and card 

reader 

We will take a few minutes to elect 

our officers for the coming year. All 

of the current officers are willing to 

serve again. See Officers on page two 

of newsletter.  



 DID YOU KNOW? 
 In Windows 7 you can right-

click, drag, and pin your favorite 

folders to Windows Explorer on the 

taskbar. They will now show up in 

the Jump List when you right click 

on Explorer giving you quick access 

to your favorite folders. 

Windows Live Essentials 

http://download.live.com/ 

(Free programs you can download to 

add to your Window 7 operating system 

that do not come with Windows 7) 

 

Gadgets For Windows 

http://gallery.live.com/ 

(Gadgets that go with Windows Vista and 

Windows 7 can make your desktop come 

alive.) 

 

Convert It 

http://www.youconvertit.com/

convertfiles.aspx 

(Convert any media file format 

(Documents, Images, Audio, Video & 

Archives) without buying or installing 

anything on your PC) 

 

Acme How To 

http://www.acmehowto.com/ 

(Learn how to fix appliances, repair elec-

trical problems, resolve plumbing prob-

lems, set up home theater equipment, get 

gardening tips, repair a PC, fix doors and 

windows and much, much more.) 

 

Snopes 

http://www.snopes.com/ 

(Snopes Urban Legends reference pages. 

Check this Web site to see if an email 

message you received is a legend, myth 

or rumor before you are tempted to send 

the email on to others) 

 

Where Is My User Guide? 

http:// 

(So much time is wasted looking all over 

the place for the instruction manual to 

tune the TV-set, find the printer cartridge 

replacement how-to, the meaning of the 

blinking led on the dashboard. 

Enter the brand and/or the product refer-

ence and click on the "Search" button.) 

                   

~Web Sites~ 
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MERRY CHRISTMAS 


