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*MEETINGS*
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Shreveport, Louisiana
Meetings 2nd Thursday of each month

7 p.m.
MARK YOUR CALENDAR

Group listening to Bernie Conradi’s presentation

Our January meeting was an
open meeting. It started with
announcements and a reminder
that membership renewals for
2011 are now due, and those that
have paid their dues will be
eligible for the door prize
drawings. There were quite a few
questions from members and then

Bernie presented the program,
which contained a lot of
suggestions and tips of things to
do when you get a new computer
to protect it, help it run smoothly,
and a reminder to make a backup
of your new system to make it
easier to recover if you are ever in
a situatuon where you need to.

February Program
Bernie Conradi will present the
program for February. As always
he allows plenty of time for
questions about any computer
problems you may be having and

also allows time for discussion
before the program.
We hope you will be able to come,
and visitors are always welcome.

Bernie Conradi

Thanks to Bernie Conradi for
presenting the January program and answering questions.
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~A QUICK TIP~
Expand Send To Menu for More Options

Member of APCUG

Editor
Glenda Conradi (glenda@conradi.com)
Posts Newsletter To Web
Jay Graff
(jay@jayGraff.com)
Submit articles for newsletter, in RTF or
Word file format, by last day of month
to glenda@conradi.com.
The opinions expressed in the articles in
this newsletter are not necessarily those
of the editors or publisher. Mention of
products by their trade name does not in
any way constitute endorsement by the
editor or publisher.

You can expand the Send To Menu
for More Options. The Send To menu
normally displays a limited selection
of items, these include the Desktop
and your Documents library, as well
as any removable storage devices and
mapped network drives.

You can access an expanded Send To
menu that includes all folders in your
user profile by holding down the
Shift key and then choosing the Send
To option from the right-click shortcut menu.

President’s Page

The Caddo-Bossier Windows User
Group is a tax exempt, non-profit club.
Membership Dues.
Full: $12.00 a year
Spouse: $6.00 a year
Student: $6.00 a year.
C-B WUG’s Web Address
www.cbwug.com

Club Officers
President
Bernie Conradi
(bernie@conradi.com)
Vice-President Wayne Ebert
(wdebert@suddenlink.net)
Secretary
Glenda Conradi
(glenda@conradi.com)
Treasurer
Charlie Byrd
(cbyrd22@suddenlink.net)
Board Members at Large
Henrietta Corley
(henricorly@aol.com)

~Thank You~
We want to express our gratitude to:
Podnuh’s Bar-B-Q 1146 Shreveport-Barksdale Hwy for letting our
group hold our monthly meetings in a
private dining room in their restaurant.
BancorpSouth on Youree Drive for
providing us with a checking account
at no charge.

Caddo-Bossier Windows Users Group January Meeting
Our meeting this evening started out with some unusual entertainment
provided by a birthday party going on in the main dining area. The entertainment was an Elvis impersonator. I must say I thought he was pretty good.
He was loud but very entertaining. The first thirty minutes of our meeting we
enjoyed this entertainment. After the usual announcements and greetings we
talked about information from Microsoft warning us of possible virus/
malware infection from clicking on a fraudulent email purported to be from
Microsoft about Windows Updates. Just remember you will not get Windows
update notifications from Microsoft via email. The only way to get Windows
updates is via the Windows Update icon in Windows. Carolyn Franklin then
asked about putting an icon on the task bar for a second hard drive. Kelly
Pugh asked about what would slow down an older XP machine. It was suggested to make sure the necessary maintenance functions are performed and
to uninstall the programs that are no longer being used or are needed. Larry
Farley asked about a problem when shutting down Thunderbird and Chrome.
At this point no one had any idea as to what caused the problem. We also
demonstrated some of the format options in the Thunderbird mail program.
The program for this month was titled, “Ten Do First Tweaks”. This presentation provided us with things to do when you first get a new computer. It
covered protecting your computer and ways to make it easier to use. The
door prize winners this month were Julious Windham winning a Microsoft
Life Cam web cam and Charles Byrd winning a mini 4 port USB hub. Congratulations to our winners. I remind everyone that if you have not renewed
your dues, you will not be eligible for the door prizes. Members who have
paid their dues are the only ones eligible for the door prizes.
Bernie Conradi, President Caddo-Bossier Windows Users Group.

THE WINDOW

February 2011
What’s the Buzz

GETTING STARTED TIPS

by Jay Graff

For the last couple of years, I chat
with a friend every morning. We
have evolved from AIM95 to
Windows Messenger and lately to
Skype. We don’t talk very long,
but we do almost every day during the week. It’s our way to pass
along any news or thoughts we
may have and also to ask opinions and possible problems that
either we have or someone that
we know may have. Within the
last month or so, I began to notice
a buzzing coming out of my
speakers. My friend was usually
not able to hear it unless it got
super loud, which it sometimes
did. When it got to that point, he
was unable to hear what I was
saying until it quieted down. This
really concerned me because my
computer is relatively new and I
thought much to early to start
having those kind of problems.
Besides, I asked myself why I
was only having them when I was
on Skype and only on with him? I
chat with a cousin from England
every week and her voice comes
across loud and clear. I was at my
wits end. One day I got a new cell
phone and disconnected the
charger for the old one. The next
day the buzzing went away and I
thought the problem was solved.
After all, it HAD to be some kind
of interference originating in my
house. Nothing I tried worked. I
disconnected almost everything I
could think of, then when I got
the buzz, I checked to make sure
that my wife was not using any
appliances that could cause interference. I started suspecting the
version of Skype I was using,
thinking there may be something
wrong with the program itself.
Nothing I tried worked and I was
beginning to be concerned. But as
in most cases like this, there is
always an explanation. Only this
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one came from an unexpected
source. The initial break came when
I tried Skype on my other computer.
Same buzz but this time, I ruled out
a hardware problem with the sound
on the other one. That made me feel
a little better, but I still had the interference question. Slowly but
surely, all of the pieces fit into
place. One afternoon I happened to
be online and a mutual friend of
ours came on (his audio connection
was clear and buzzless) and I asked
him if he had any problems with
recent conversations. At first he denied any, but then remembered that
one time he did notice a buzzing
that he could not find. He thought
there was something wrong with his
computer. It was like I was talking
to a mirror. The problem was with
our friends microphone. He got a
new one and now everything is OK.
The moral of this story is that you
need to think outside the box, or in
this case from the other end.

Windows Explorer keyboard shortcuts.
Ctrl+N Open a new window on the same
folder.
Ctrl+W Close the current window.
Alt+Up Arrow Go up one level.
Alt+Right Arrow Go forward.
Alt+Left Arrow Go back.
Alt+D Move the focus to the address bar,
and select the current path.
F4 Move the insertion point to the address bar, and display the contents of the
drop-down list of previous addresses.
Alt+Enter Show properties of the selected file.
Shift+F10 Open the shortcut menu for
the current selection (which is the same
as a right-click).
F6 Cycle through the following elements:
address bar, toolbar, navigation pane, file
list, column headings (available in Details
view only).
Tab Cycle through the following elements: address bar, search box, toolbar,
navigation pane, file list, column headings (available in Details view only).
F11 Toggle full-screen mode.
Ctrl+Shift+N Create a new subfolder in
the current folder.
Ctrl+Shift+E Expand navigation pane to
the current folder.

Door Prize Winners for January 2011 Meeting

Julious Windham & Charlie Byrd
The January door prizes were won by Julious Windham, a Microsoft Life
Cam web cam and Charles Byrd, a mini 4 port USB hub. All Caddo-Bossier
Windows User Group club current members, in attendance, are eligible to
win door prizes at the monthly meetings.
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The Necessary Evils of Computing
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~Web Sites~

By Bernie Conradi

I thought it important to express my thoughts on our daily computer habits to relay what I think is very important to keep us safe and secure from
outside intrusions into our private computer world. First of all it is very
necessary to have an antivirus program that is running in the background
to insure that viruses are blocked. This can be done with a free program
like Microsoft Security Essentials, AVG, Panda, Avast or it can be done
with a commercial program like Norton Antivirus or McAfee. Most of
these programs whether they are the free ones or one you purchase also
include antimalware protection.
In addition, if you have Windows XP, you should have a firewall program. Again, there are free ones like Zone Alarm, but there are also ones
you can purchase. Some commercial ones like Norton and McAfee also
include a firewall as part of a complete package. If you have a router,
then most routers sold today have a built-in hardware firewall, but it is a
good idea to have a firewall program in addition to the protection you get
from the router.
When you have the computer configured the way you like it to fit your
personal needs, then it is best to perform regular maintenance at regular
intervals. First of all, temporary files need to be removed. Then the registry needs to be cleaned and purged of extraneous items that remain after uninstalling programs. Again, some of the programs that will perform
this function for you are Glary Utilities, CCleaner, Auslogic Registry
Cleaner, and others. There are commercial tools that perform this function also, like PC Tools, and others. Then the hard drive should be defragmented regularly to help maintain your computer speed. Some free
programs that will do this for you are Smart Defrag, Auslogics Disk Defrag or if you prefer a commercial program, commercial version is
Diskeeper.
One other function that is necessary is to routinely perform a backup of
your files and data. You can also do a full system image if you need to
restore the hard drive to new hard drive or to correct a boot failure. Windows 7 has an excellent back up program that will perform these functions for you. Windows Vista and XP require an external program to do
this job. You can also get a commercial program like Acronis True Image, which is what I use regularly. Keep in mind that the backup is only
as good as the last backup you performed. If it is very old then you end
up restoring an old operating system, so this function must be done regularly and routinely.
By performing the above functions then your daily computing experience
should be much safer and your computer should continue running faster.

Happy Valentine’s Day

Windows PC Scout
http://www.microsoft.com/windows/pcscout/?ocid=WI_CL_13121
(Our interactive guide will recommend just
the right PC. We'll fill you in on laptop basics, and match your needs against a pool
of PCs recommended by the experts here at
Windows.)
Personalizing your computer
http://windows.microsoft.com/en-us/
windows7/Personalizing-your-computer
(You can add a personal touch to your computer by changing the computer's theme,
color, sounds, desktop background, screen
saver, font size, and user account picture.
You can also select specific gadgets for
your desktop.)

Old Magazine Articles
http://www.oldmagazinearticles.com/
(This Web site lets you go back in time and
read old magazine articles. You type in
what you are looking for or scroll through
their long lists of subjects to choose from. A
very interesting site that could keep you
busy for hours.
Recalls
http://www.recalls.gov/
(This is your online resource for recalls.
The U.S. Consumer Product Safety Commission has jurisdiction over more than
15,000 kinds of consumer products used in
and around the home, in sports, recreation
and schools)

DID YOU KNOW?
You can easily install Gadgets on your
desktop, or uninstall a desktop gadget
you no longer want.
1. Right-click the desktop, and
then click Gadgets.
2. Right-click a gadget, and then
click Add to add a Gadget, or
click Uninstall to remove it.

