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 We are at the beginning of a new 
year and it seems that more and more 
of our members are taking the oppor-
tunity to upgrade to the new Win-
dows 10 upgrade while it is still free. 
The free upgrade offer will be dis-
continued  in July of 2016.  
 A lot of people are keeping a 
computer with a previous operating 
system that they are accustom to us-
ing and taking time to learn what has 

been added to Windows 10 and be-
come comfortable with it. There are 
a lot of bells and whistles added in 
Windows 10, and you are given a 
choice on  how you would like to 
configure the operating system, 
which includes the desktop. 
 Bernie will continue to teach us 
the ins and outs of Windows 10, as 
well as answer questions you may 
have about previous OS versions. 
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THE WINDOW 
 

Published by  
Caddo-Bossier Windows User Group 

Member of APCUG 
 

Newsletter Editor 
Glenda Conradi  (glenda@conradi.com) 
 
           Posts Newsletter To Web 
Jay Graff            (jay@jayGraff.com) 
 
Submit articles for newsletter, in RTF or 
Word file (doc) format, by last day of 
month to glenda@conradi.com. 
 
The opinions expressed in the articles in 
this newsletter are not necessarily those 
of the editors or publisher. Mention of 
products by their trade name does not in 
any way constitute endorsement by the 
editor, publisher or organization. 
 
The Caddo-Bossier Windows  User 
Group a tax exempt, 501c4 non-profit 
club established February 13, 1997 
 
Membership Dues. 
Full: $12.00 a year (Prorated monthly) 
Spouse: $6.00 a year 
Student: $6.00 a year.  
 
Annual Board Meetings in November 
Elections in December 
Membership Renewals Due in January 

Podnuh’s Bar-B-Q 1146 Shreve-
port-Barksdale Hwy for letting our 
group hold our monthly meetings in a 
private dining room in  their restau-
rant. 
 
BancorpSouth for providing us with 
a checking account at no charge. 

C-B WUG’s Web Address 

www.cbwug.com 

~Thank You~ 
   We want to express our gratitude to:  

Club Officers 
President            Bernie Conradi  
 (Bernie@conradi.com) 
 
Vice-President      Fred Kocher 
              (fred3861p@att.net) 
 
Secretary               Glenda Conradi 
 (glenda@conradi.com) 
 
Treasurer                J C Barnett 
(jcbarnett875@suddenlink.net) 

   
 

Board Member at Large 
Bob Franklin (fxef@comcast.net) 

Caddo-Bossier Windows Users Group January Meeting  

President’s Page 

 This was the first meeting of the New Year.  The attendance was 

small this evening.  So as a result you, the attendees, had a better 

chance to win a door prize!  Ha!!! The evening started as usual with 

announcements of the latest dat files and Windows update.  We had 

numerous questions this evening.  They ranged from the possible fail-

ure of a hard drive to the latest shortcut keys for Windows 10.   

 My program this evening started with a presentation on the subject 

the cleaning up your computer, since it is the start of the New Year.  

January is a good time to clean out those temp files, old programs that 

you no longer use, clean out the cache files from your browser, clean 

up the desktop and perform a backup and an image of your hard drive.  

We then had a program about some hot keys that can save you a few 

mouse clicks.  Next we learned how to configure your Task Bar by re-

moving or placing icons there for quick access to program. 

 Our door prize winners this evening were Carole White selecting a 

16 gig thumb drive and Darryl Strange selecting a surge protector.  

Congratulations to our winners.  I would like to thank Carole White for 

taking the pictures again this evening as Glenda is still ill and unable to 

attend the meeting.  The next meeting will be February 11, 2016.  We 

look forward to seeing everyone at the next meeting.  I plan on present-

ing more information on how to use Windows 10. 

  
 
Bernie Conradi, President Caddo-Bossier Windows Users Group.         

Take a screenshot in Windows 10 and Windows 8 

~A QUICK TIP~ 

Users with a Windows 10 or Win-
dows 8 machine have the added abil-
ity to take screenshots that automati-
cally save to a special folder. Press-
ing both the Windows and Print 

Screen key at the same time will 
capture the entire screen. This image 
will automatically be saved to a 
Screenshot folder inside of the Pic-

tures library. 
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Backups Are Needed for All Devices 

The most important single maintenance action 

you can take to protect your computer is to make 

regular, at least weekly, image backups to an ex-

ternal hard drive. If you have the usual store-

bought computer, you most likely do not have a 

Windows installation disk. In the event you can-

not boot your computer, you must have a Win-

dows installation disk to boot your computer to 

restore your Windows Backup image. If you do 

not have it, your Windows Backup image will be 

useless. That is why I recommend a good backup 

program like Acronis True Image so you will not 

have this problem. 

 

If you have the usual store-bought computer, it 

probably came with two partitions (volumes), 

one of which is a reserve partition for the sys-

tem. This means you have only one large parti-

tion with your operating system, your programs 

and your data.  

 

When you restore a partition image from an ear-

lier date, you will lose any programs or data that 

were added or changed on that partition after the 

restored image date. That is why you should al-

ways have at least one more partition where you 

can store your data and most of your programs. 

When I have had problems where I had to re-

store an image backup, I always found that re-

storing my operating system partition solved my 

problem. My other partitions never had to be 

touched, so make sure you have a separate parti-

tion for your data that does not have your operat-

ing system on it. 

 

Many advanced users have at least three parti-

tions, one for the operating system, one for all 

their data and one for their programs. I usually 

divide my hard drive into three partitions. I al-

ways do “custom” installation of programs, 

which permits me to keep them off my operating 

system partition. If you do not know how to divide 

your one large partition into a few partitions, go to 

someone who does. You will be glad you did it 

some- day when you have to do an image restore of 

your operating system partition. 

 

Talking about backing up, when is the last time 

you backed up your tablet or smart phone? I can 

think of two instances where I had to use a backup 

of this type. You may back up your iPad to your 

computer using iTunes or to iCloud. I occasionally 

backed up my wife’s iPad using iTunes. On one of 

the IOS updates her iPad began to malfunction, and 

I had to reset it. I then was able to use the latest 

backup to restore everything that had been lost. 

 

Unfortunately, I was not so smart when it came to 

our smartphones. My wife’s Moto G would not 

boot, and I could not reset it from the Settings 

menu. I called Motorola, and they walked me 

through a reset using the external buttons on the 

phone.  

 

After restarting from scratch, most of the icons and 

the contact list reappeared. However, the home 

pages were blank. I laboriously had to set up all the 

home pages again.  

 

Again, I learned the hard way. I went to the An-

droid Google Play Store and installed a free app, 

Easy Backup, which gives me a choice of backing 

up to any of five cloud services — Drop Box, 

Google Drive, One Drive, Box, and GMail— and 

to my SD card. I selected Google Drive and GMail. 

The actual backup took about 10 seconds. Well, I 

guess it is never too late to learn to do backups on 

ALL your devices, not just desktops and laptops.  

Review by Bart Koslow, Review Chair, Channel Islands PC Users Group, CA October 
2015 issue, The Outer Edge  www.cipcug.org   review (at) cipcug.org 
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Reset Printers 

http://resetprinters.com/ 

(Reset procedures your printer com-

pany forgot to tell you. This Web site 

gives instructions on how to reset a 

variety of printers) 

Vintage Photos Show Winter In Boston  
http://www.weather.com/travel/news/
vintage-photos-boston-winter  
( From Amanda’s Coolsite. A gallery on 

the Weather Channel site that I thought 

I d share with you. The gallery has pic-

tures ranging from 1917 to 1956 of the 

snow storms that Boston has faced over 

the years. Navigation is easy! The fea-

tured image is the first one in the gallery, 

if you click the images beneath it, you 

can navigate through the gallery. To load 

more photos click the right or left arrow. 

Beneath the image is a brief blurb about 

the photographs and where they came 

from.) 

How to Clean Stuff 
http://www.howtocleanstuff.net/ 
(How to Remove an Oil Stain from Slate-
How to Remove Grass or Plant Stains 

from Leather-How to Remove Melted 

Plastic from a Stove-How to Remove 

Permanent Marker from Suede-How to 

Remove Pen Ink from Fabric Upholstery-

How to Remove Sticker Residue from 

Windows-How to Remove Rust Stains 

from Marble and many more cleaning 

tips) 

~Web Sites~ 
Note: Caddo-Bossier Windows User Group does not indorse any 
Web sites listed in this column, or elsewhere in this newsletter. 

Edge – Microsoft’s New Web Browser  
          By Sandy Berger, COMPU-Kiss-www.compukiss.com-sandy (at) compukiss.com 

       DID YOU KNOW? 

At the January meeting Carole White won a 16 GB Lexar Jump Drive and Darryl 

Strange won a GE 6 outlet Surge Protector. 
All Caddo-Bossier Windows User Group club members, in attendance and cur-
rent with their dues, are eligible to win door prizes at the monthly meetings.  

                    Carole White and Darryl Strange 

In Windows 10, you can scroll any 

window -- even one that's not active 

(in front of the other windows). It's 

on by default, but if it's not working, 

go to Settings > Devices > Mouse 

& touchpad and toggle Scroll inac-

tive windows when I hover over 

them to On. Then, simply place 

your mouse over an inactive window 

and use your scroll wheel to scroll.  

Door Prize Winners For The January 2016 Meeting 

 Yes, Microsoft has finally replaced their old bloated Internet Explorer web 
browser. The new browser which comes with Windows 10, is called “Edge”. This is 
aptly named because it is much sharper than Internet Explorer. As a matter of fact, it 
is better in almost every way. 
 Edge is more secure, faster, and has new rendering engine. One of the best things 
about Edge is that it’s newly designed interface is easy-to-use. Similar to the current 
Chrome browser, Edge has a cleaner look that makes it easier to use. The Edge ad-
dress bar is front and center under a “Where to Next?” label. Although this is a bit 
simplistic, it works. 
 The Edge has a New Tab page that is quite customizable. It also has a well-
designed reading mode that strips away all of the extraneous ads and navigation creat-
ing an easy-to-read version of an article. You can also easily save an article for read-
ing in the future. 
 A Hub icon on the upper toolbar gives you easy access to your favorites, a read-
ing list, your browsing history, and your current downloads. This download area is 
especially useful making it easier for the average user to find them.  
 And WOW, you can even write on the screen of a web page to add your own 
comments. Draw or type on any web page using a mouse or drawing with your finger 
on a touch-screen .You can draw in several different colors with three different sized 
pens. You can also highlight in several colors and add a text note. You can even 
draw a square on the screen to highlight and copy part of the web page. Once you 
have marked up the web page you can save it and/or share it with friends. 
 When using Edge you can also use Cortana, Microsoft’s voice assistant to issue 
voice commands. Cortana will answer or will find the correct folder or program for 
you. It is extremely useful.  You can even ask Cortana for more information on any 
text that you highlight. 


