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We are combining the December and January Newsletters
December Members Party

December 2016 / January 2017

*MEETINGS*
Thursday Jan.10, 2017
Thursday Feb.9, 2017
Podnuh’s Bar-B-Q
1146 Shreveport-Barksdale Hwy
Shreveport, Louisiana
Meetings 2nd Thursday of each month

7 p.m.

Bernie Conradi

Carole White asks Bernie Conradi a question at the December members’ Christmas party

December –January
The Caddo-Bossier Windows
User Group did not have a program in December. There was a
very short business meeting to
elect officers and then we had an
appreciation party for the current
members with a dinner catered by
Podnuh’s Bar-B-Q. Everyone had
a chance to visit and had a good
time. Our next regular meeting

will be January 12. Bernie Conradi will be conducting the meeting and will have tip sheets for
everyone at the meeting There
will be a question and answer session before the program. All
members present, whose dues are
current, are eligible to enter the
drawing for a door prize. Everyone is welcome, bring a friend.

Thanks to Bernie Conradi for
conducting the meetings, presenting a program and answering questions.
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~A QUICK TIP~
Keyboard Shortcuts

Member of APCUG

Newsletter Editor
Glenda Conradi (glenda@conradi.com)
Posts Newsletter To Web
Jay Graff
(jay@jayGraff.com)
Submit articles for newsletter, in RTF or
Word file (doc) format, by last day of
month to glenda@conradi.com.
The opinions expressed in the articles in
this newsletter are not necessarily those
of the editors or publisher. Mention of
products by their trade name does not in
any way constitute endorsement by the
editor, publisher or organization.

Windows keyboard shortcuts for
shutting down and locking up your
computer.
These shortcuts make it easier for
you to shut down your PC and then
lock things up.
* Press Winkey + L. To Immediately lock your PC.

* Press Ctrl + Shift + Esc. To
open the Task Manager to monitor an
app or forcibly shut down frozen programs.
* Press Alt + F4. Close an active
app. Use this shortcut key when your
desktop is at the forefront invokes the
"Shut Down Windows" prompt.

President’s Page

The Caddo-Bossier Windows User
Group a tax exempt, 501c4 non-profit
club established February 13, 1997
Membership Dues.
Full: $12.00 a year (Prorated monthly)
Spouse: $6.00 a year
Student: $6.00 a year.
Annual Board Meetings in November
Elections in December
Membership Renewals Due in January
C-B WUG’s Web Address
www.cbwug.com

Club Officers
President
Bernie Conradi
(Bernie@conradi.com)
Vice-President Fred Kocher
(fred3861p@att.net)
Secretary
Glenda Conradi
(glenda@conradi.com)
Treasurer
J C Barnett
(jcbarnett875@suddenlink.net)
Board Member at Large
Bob Franklin (fxef@comcast.net)

~Thank You~

We want to express our gratitude to:
Podnuh’s Bar-B-Q 1146 Shreveport-Barksdale Hwy for letting our
group hold our monthly meetings in a
private dining room in their restaurant.
BancorpSouth for providing us with
a checking account at no charge.

Caddo-Bossier Windows Users Group November Meeting
I know I keep doing the same announcement every month, but I think it is very
important that we keep ourselves safe by keeping our antivirus programs and our
Windows operating systems up to date. By staying up to date we are doing what we
can to stay safe. We had questions about when Windows 7 and 8.1 would stop being
updated by Microsoft. Those dates are the year 2020 for Windows 7 and 2023 for
Windows 8.l. Daryl Strange asked about password access to Windows 10 and how to
log on to Windows. I showed a download from the Internet about the fake Blue
Screen of Death ransomware. This was shown as a caution to all to be very careful.
We then demonstrated how to set up Hot Keys on your computer to load specific
programs that you use regularly. We also showed how Windows 10 optimizes your
solid state hard drive or defrags your mechanical hard drive on a weekly basis. I
recommended that all check to see if their computer has this function turned on. We
also had some quick tips to help you make Windows 10 work the way you want it to.
We also demonstrated some ways to customize the Task Bar. Then when you have
the Task Bar set the way you want it, lock it so it will not change accidently. We
then showed how to boot the computer to Safe Mode to get the recovery environment. I also recommended that everyone make a Recovery Drive on a thumb drive,
so you will have a way to recover your computer if it runs in to trouble and will not
boot.
The door prize winners for this month were Jim Overton selecting a 16-gig
thumb drive and J C Barnett selecting the canned air. Congratulations to our winners.

We also announced that the December meeting will be on December 1,
2016. We will have the meeting early due to the busy times during the holidays.
We look forward to seeing you at the December 1, 2016 meeting. There will
be a short business meeting for the election and then we will eat.
Bernie Conradi, President Caddo-Bossier Windows Users Group.

THE WINDOW

(Dec 2016) & January 2017

Page 3

Your eyes can so easily be deceived!
By Babette Bloch, Contributing Editor, Golden Gate Computer Society
August 2016 issue, Golden Gate Computer Society Newsletter
www.ggcs.org
editor (at) ggcs.org

WE’VE ALL HEARD OVER AND OVER
not to click attachments and links in e-mail
messages that are suspect. There is less talk
about another way to get sucked into trouble
either by incurring a big fee or worse, an invasion of your computer. I call it “The Technical
UNsupport,” or “The Program Support That
Isn’t” It’s the second time I’ve run into this
scam, or worse, and it’s well worth avoiding.
Case 1: A Quicken SIG member who had a
problem thought he was contacting Quicken’s
Tech Support. He’d googled the very words
“Quicken Support” and found this: Quicken®
Help 1-800-656-6115, Get 24x7 unlimited
quicken support and phone help from quicken
tech experts. Quicken Mac Tech Support includes quicken diagnose, install, upgrade and
fix http://quicken-help.com/
He thought he was talking to the real Quicken
Support, and they led him through a long discussion of the problem, plus getting permission to actually look at his program on his
computer. And then they came up with a diagnosis that the whole program was corrupted
and would cost $300 to fix. At that point he
hung up and called me. Case 2: When I was
wrestling the Windows 10 upgrade and everyone in GGCS I called was not available; my
husband tried to call the Quicken Store in
Corte Madera. After 20 minutes on hold, he
gave up and turned to Google, looking for
“Windows 10 Support Phone Number.” He
found: Call - +44-800-086-8333(UK) for Microsoft Windows 10 Technical Support. Get

Certified Technician for Windows 10 Update
Failed, Windows 10 Activation Error Call +611800-502-681(Australia), Windows 10 Update
from 8, 8.1, 7 Call to Toll Free Number – 1- 855883-1117(USA)
Call 1-855-883-1117 Microsoft Windows 10
Technical Support
www.microsoftwindows10technicalsupport.com/
He called the number and then handed me the
phone to explain the problem I was having. A man
with a slight Indian accent told me they could take
care of the whole thing and download Windows 10
from their end to my computer; just give them access! At which point I hung up. And they called
back! And I hung up again.
What was going on? The huge, main clue was that
neither of these links had a site URL that was any
of the following: quicken.com, intuit.com, or Microsoft.com. In addition, when I clicked the link
with my computer today, running the MalwareBytes program, it would not let me open either site
and said each was a “malicious site.” So if you’re
looking for any help by searching the Internet, regardless of what search engine you use, watch
those links before you click! The description before the link’s notation can be very misleading.
Make sure the link is for the company whose product you are searching. If in doubt, use a search for
the phone number or name of the suspect in the
description. In addition, one has to wonder why
Google doesn’t vet such links and puts them so
high in the list.
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~Web Sites~
Note: Caddo-Bossier Windows User Group does not indorse any
Web sites listed in this column, or elsewhere in this newsletter.

Daves Computer Tips
https://davescomputertips.com/tag/
windows/
(This site includes a lot of information.
Some subjects that are included are: How
To Fix Common Windows 10 Problems,
When You Just Can’t Leave XP, How To
Bypass User Account Controls, How To
Add Windows Defender To Context Menu,
Using Windows Multiple Desktops “Plus”,
Using Windows Multiple Desktops “Plus”,
Common SSD Mistakes People Make and
more)

Jim Overton and J C Barnett
At the November meeting Jim Overton won a 16 GB Lexar Jump Drive and J C
Barnett won a can of Dust Off canned air. Caddo-Bossier Windows User Group
club members, in attendance and current with their dues, are eligible to win door
prizes at the monthly meetings.
December Door Prize Winners

Templates and Themes for Office
https://templates.office.com/?ui=enUS&rs=en-US&ad=US&fromAR=1
(Templates for Excel, Power Point and
Word. Pages full of templates for brochures, budgets, calendars, cards, certificates, diagrams, fax covers, invoices,
menus, minutes, photo albums, resumes and
cover letters and many, many more)
National ArchivesAnsel Adams Photographs
https://www.archives.gov/research/anseladams
(In 1941 the National Park Service commissioned noted photographer Ansel Adams to
create a photo mural for the Department of
the Interior Building in Washington, DC.
The theme was to be nature as exemplified
and protected in the U.S. National Parks.
The project was halted because of World
War II and never resumed. The holdings of
the National Archives Still Picture Branch
include 226 photographs taken for this project, most of them signed and captioned by
Adams.)

DID YOU KNOW?

Carolyn Franklin and Fred Kocher
At the November meeting Carolyn Franklin won a Microsoft Wireless mouse and
Fred Kocher won a 50 pack of DVDs. Caddo-Bossier Windows User Group club
members, in attendance and current with their dues, are eligible to win door prizes
at the monthly meetings.

Now with a new “Print to PDF”
feature in Windows 10 you can
save and print the file, email, or
webpage you’re looking at as a
PDF in the location of your
choice.
You’ll find the same option in
the print menu of Windows Store
apps.

