
~Contents~ 

www.cbwug.com 

CADDO-BOSSIER  

WINDOWS 
USER GROUP 

 
Shreveport – Bossier City 

Louisiana 

 Thanks to Bernie Conradi for 
conducting the meetings, pre-
senting a program and answer-
ing questions. 

Bernie Conradi 

  

 7 p.m. 

*MEETINGS* 
 

Thursday July 14, 2016 

Thursday Aug11, 2016 

Podnuh’s Bar-B-Q 

 1146 Shreveport-Barksdale Hwy       

Shreveport, Louisiana  

Meetings 2nd Thursday of each month 

Volume 18 No 7 Caddo-Bossier Windows User Group Newsletter                                    July 2016 

May Meeting .................................. 1 

June Program   .............................. 1 

Club Information .......................... 2 

Thank You ..................................... 2 

Quick Tip ....................................... 2 

President’s Page ............................ 2 

Microsoft “Edge” .......................... 3   

Backing Up Using File History ..... 4 

Door Prize Winners ...................... 4 

URLs............................................... 4 

Did You Know? ............................. 4   

June Meeting  

Steve Shipp, Bernie Conradi & J C Barnett Talk After the Meeting 

  July Program 

Glenda Conradi 

 

  The July Caddo-Bossier Win-
dows User Group meeting will be 
held on July 14 and we welcome 
everyone and encourage you to 
bring friends to the meetings. 
Bernie Conradi has a program 
planned that he hopes will be of 
interest to everyone. There will be 
time set aside for questions and  
every effort will be made to find an 
answer that will help solve prob-

lems you may be having. The Tip 
Sheet this month will include tips 
on how to add  shortcuts to the Win-
dows 10 Start menu and a list of 
more keyboard shortcuts, just to 
name two.  There will be coverage 
on the Windows 10 operating sys-
tem & he will continue to include 
help with previous Windows operat-
ing systems as long as it is needed.  
We hope you will be able to join us.  
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THE WINDOW 
 

Published by  
Caddo-Bossier Windows User Group 

Member of APCUG 
 

Newsletter Editor 
Glenda Conradi  (glenda@conradi.com) 
 
           Posts Newsletter To Web 
Jay Graff            (jay@jayGraff.com) 
 
Submit articles for newsletter, in RTF or 
Word file (doc) format, by last day of 
month to glenda@conradi.com. 
 
The opinions expressed in the articles in 
this newsletter are not necessarily those 
of the editors or publisher. Mention of 
products by their trade name does not in 
any way constitute endorsement by the 
editor, publisher or organization. 
 
The Caddo-Bossier Windows  User 
Group a tax exempt, 501c4 non-profit 
club established February 13, 1997 
 
Membership Dues. 
Full: $12.00 a year (Prorated monthly) 
Spouse: $6.00 a year 
Student: $6.00 a year.  
 
Annual Board Meetings in November 
Elections in December 
Membership Renewals Due in January 

Podnuh’s Bar-B-Q 1146 Shreve-
port-Barksdale Hwy for letting our 
group hold our monthly meetings in a 
private dining room in  their restau-
rant. 
 
BancorpSouth for providing us with 
a checking account at no charge. 

C-B WUG’s Web Address 

www.cbwug.com 

~Thank You~ 
   We want to express our gratitude to:  

Club Officers 
President            Bernie Conradi  
 (Bernie@conradi.com) 
 
Vice-President      Fred Kocher 
              (fred3861p@att.net) 
 
Secretary               Glenda Conradi 
 (glenda@conradi.com) 
 
Treasurer                J C Barnett 
(jcbarnett875@suddenlink.net) 

   
 

Board Member at Large 
Bob Franklin (fxef@comcast.net) 

Caddo-Bossier Windows Users Group June Meeting  

President’s Page 

 The June meeting started with two new members joining the group.  Wel-

come to our new members Wayne Heck and Ron Hixon. 

 After the announcements and Treasurers report, the meeting got underway 

with questions and answers.  J C Barnett started things off, relating an inci-

dent he encountered setting up a new computer.  The computer arrived with-

out a CD key or sticker on the computer.  This computer came from Dell.  He 

stated that after a couple of hours on the phone with Dell and Microsoft he 

finally received a CD key to make the Windows 10 a ligament copy.  There 

were numerous other questions about the magnifier, the playing of CDs on 

Windows 10, searching using Cortana, how to get the computer to recognize a 

card or CD when inserted in the computer, making a startup disk, how to print 

the calendar showing the entries that you make, and how to get the icons to 

show up on the desktop.  As you can see the number of questions resulted in 

all in attendance learning from each other on how to use our computers. 

 For the program we reminded everyone that the free upgrade to Windows 

10 from Windows 7 or Windows 8.1 will expire on July 29, 2016.  There will 

be a major update to Windows 10 on or after that same date.  We showed 

what to do if you do not want to get Windows 10 and how to roll back to 

Windows 7 or Windows 8.1 if you were upgraded and did not want to get the 

new operating system.   

 The door prize winner for this month were J C Barnett selecting a 16 gig 

thumb drive and Wayne Heck selecting a 6 outlet electrical socket.  Congratu-

lations to our winners.  Their picture appears in this newsletter. 

 We look forward to seeing you at the July 14,2016 meeting.      

 

Bernie Conradi, President Caddo-Bossier Windows Users Group.      

Why Is Laptop Not Offering Upgrade To 10 

~A QUICK TIP~ 

The Windows 10 upgrade deadline is 
approaching, is your computer offer-
ing you a chance to upgrade by dis-
playing the Microsoft flag for updat-
ing to win 10? Does it mean you 
can’t get it? Not necessarily. Your 
PC may need some updates. Be sure 
to go to the Update Center and run all 

of the updates available for your PC. 
If the updates do not help there is a 
possibility that your PC just does 
not have the hardware needed to 
support an upgrade to Windows 10. 
Try going  to the manufacturers 
website to check for information on 
that.                                                   
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                    BACK TO BASICS Microsoft “Edge” – The New Web Browser with Windows 10 

One of the apps (programs) that come free with 
Windows 10 is their new web browser called Edge 
which is supposed to replace Microsoft Internet Ex-
plorer. The icon for Edge is still a white or blue let-
ter “e” but with a cut instead of a yellow sash. Al-
though Microsoft claims several improvements or 
better web interactions with their new browser, my 
experience with Edge has made me decide to con-
tinue using Internet Explorer or Firefox. 
 
In Microsoft’s enthusiasm to upgrade and provide 
some new cool features, it seems they once again 
failed in the area of making it easy for users to con-
vert to their new version. They have moved things 
around, re-configured the appearance, and confused 
the icons and tools. I give Edge, as it exists today a 
grade of D-minus. I am all in favor of improve-
ments, but I also want to be able to easily do today 
in the new version what I did yesterday in the old. 
So, as we all should do, I asked Google about the 
problems I was experiencing and found much help 
and equally discouraging comments on the internet 
from others. I don’t need to see videos of all the 
new wonderful features, I first need to see videos 
and learn how I can do what I have always done in 
the past on the new version or upgrade.   
 
My recommendation would be to continue using 
your current web browser on Windows 10 until Mi-
crosoft improves Edge, which will probably take 
some time. Here are a few areas that were difficult 
for me in Edge: 
 
FAVORITES (also known as “bookmarks” in some 
internet browsers) – I am a big fan of using favor-
ites on my web browser. I have hundreds of them. 
If you upgrade to Win10 on your existing com-
puter, most likely Edge will easily import your fa-
vorites from your previous browser program, such 
as from Internet Explorer, and that’s fine. But if 
you want to import your favorites yourself (by ex-
porting a file from your old browser such as from 

another computer as I did) you will find that Edge 
does not accept or import favorites from an exported 
file. The only solution I found for this was to actually 
install my existing browser program on my new com-
puter, import the favorites to it, then have Edge get the 
favorites from that old browser program. But if I in-
stall my old browser and I am ready to go, why should 
I trouble myself to convert to Edge at all? 
Also be aware that Edge may already have many 
“favorites” already installed, so you should delete 
those that you do not want before you have Edge in-
stall your list. Once you have your favorites in Edge, 
sorted into folders, of course, I find that you cannot 
drag a favorite from one folder into another. You can 
only drag them out of the source folder into just 
“favorites” and then you have to go back and drag 
them from there into your destination folder. Another 
confusing change is to have two different icons for 
favorites – one to go to a favorite (an icon of lines) but 
another (star) if you want to create a new favorite or 
try to reorganize your favorites. In Internet Explorer 
you had one icon for favorites and the “organize fa-
vorites” option appeared right at the top. 
 
MISSING HOME BUTTON – The home button is not 
on the tool bar by default, you must go to the 
“settings” and then to the “advanced settings” list to 
turn it on. I like having the home button to start over, 
they should have kept it. Of course when you do this 
and it appears, it is located in a different place than 
where it appeared in Internet Explorer. 
 
ASK GOOGLE – Fortunately, you can “Ask Google” 
anything about Edge and get some answers and help. 
You will also find that you are not the first person to 
ask your question or experience your problem. With-
out Google’s on-line help, my difficulties would be, 
well, much more difficult. By asking Google I can 
find a way to do what I did before on the old version, 
or I will find out that it can’t be done it at all. 
 
  

By Jim Cerny, Chairman, Forums Committee, Sarasota Technology UG, Florida 
May 2016 issue, Sarasota Technology Monitor 

www.thestug.org 
jimcerny123 (at) gmail.com   
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Complete-List-of-Siri-Commands 
http://www.cnet.com/how-to/the-
complete-list-of-siri-commands/?
ftag=CAD3c77551&bhid=187562405136
87652265147431596102 
(There's a lot you can do with Apple's vir-

tual assistant -- and some things you can't 

do. For example, while Siri can send texts, 

search Twitter, and open up your front-

facing camera, she can't adjust your de-

vice's volume (something OK Google can 

do). 

Apple hasn't published a complete list of 

Siri commands, though you can find a fairly 

comprehensive guide to Siri's abilities in-

side Siri herself (open up Siri and say 

"Help" to see what she can do). So here's 

our unofficial guide to Siri commands and 

questions.) 

Drop Send  
http://www.dropsend.com/ 
(File too big for email? 

Send large files of up to 8GB  

Ideal for sending JPGs, PFs, MP3s 

Send important large files to clients 

Fast, simple and secure to use 

Available with 256-bit AES Security 

No software to install 

Your secure hard drive in the Cloud. Use it 

to… 

Back up all your files online 

Share your stored files with others 

Back up your website and other projects 

Archive all your critical data 

Business plan available for group file shar-

ing.) 

~Web Sites~ 
Note: Caddo-Bossier Windows User Group does not indorse any 
Web sites listed in this column, or elsewhere in this newsletter. 

Tom’s Tech-Notes   
Tom Burt, Vice President, Sun City Summerlin Computer Club, NV 

January 2016 issue, Gigabyte Gazette http://www.scscc.club/tomburt89134 (at) cox.net  

       DID YOU KNOW? 

At the June meeting Wayne Heck won a 6 outlet electrical socket and J C Barnett 

won a 16 gig thumb drive. Caddo-Bossier Windows User Group club members, in 

attendance and current with their dues, are eligible to win door prizes at the 

monthly meetings.  

                    Wayne Heck and J C Barnett  

When you are working in File Ex-
plorer and you right-click a file and 
navigate to the Send To menu item, 
you'll see a small list of suggested 
places where you can send the file. 
If you Shift + right-click that file 
instead and then navigate to the 
Send To Menu item, you will be 
shown a much more extensive list 
of places where you can send that 
file. 

June Door Prize Winners 

 It can’t be stressed enough that com-

puter users need to back up their PC’s data 

files regularly. Without backups, the inevi-

table failure of a PC’s disk drive means 

that all that data becomes lost perma-

nently. A backup regimen usually includes 

some kind of full clone or image process 

that makes a complete backup of every-

thing on the hard drive. However, full 

backups are time-consuming and so are 

not convenient to perform every day or 

even every week. Also, in a full backup, 

probably 95% of the data being backed up 

has not changed since the last backup. 

 To complement the full backup proc-

ess, it would be nice to have a facility that 

automatically backs up just those files that 

have changed within a designated set of 

folders. Enter Windows File History. File 

History appeared in Windows 8 and has 

been improved in Windows 10. Its ances-

try goes back to Windows XP’s little 

known or used Volume Shadow Copy fea-

ture. File History makes regular backup 

copies of files in a designated set of fold-

ers to a designated backup drive. Com-

monly, the backup drive is 

an external hard drive, a USB flash drive 

or a folder on another PC on your network. 

Generally, you will want to leave this 

backup drive plugged in continually. 

 File History has to be turned on and a 

backup location has to be designated. To 

get started, go to the File History Settings 

via the Control Panel. The screen below is 

from Windows 8.1, but the screen from 

Windows 10 is similar. Plug in the desired 

external hard drive or flash drive, or create 

a Mapped drive to a network share on an-

other PC. In my case, I am using a 64GB  

3 flash drive as the backup drive. 


