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*MEETINGS*
February Meeting

Thursday March 9, 2017
Thursday April 13, 2017
Podnuh’s Bar-B-Q
1146 Shreveport-Barksdale Hwy
Shreveport, Louisiana
Meetings 2nd Thursday of each month

7 p.m.

Bernie Conradi
Steve Ship, Joe Blase & Bernie Conradi visit after February meeting

March Program
The Caddo-Bossier Windows
User Group meeting for March
will be on Thursday March 9.
Bernie Conradi will conduct the
meeting. He will again inform
everyone of the latest updates.
There will be a question and
answer session and time set
aside to try to help anyone who
is having any computer prob-

lems before presenting the program. He will have tip sheets
that will be passed out to everyone at the meeting. All members present, whose dues are
current, are eligible to enter the
drawing for a door prize. Everyone is welcome, bring a
friend. Visitors are always welcome.

Thanks to Bernie Conradi for
conducting the meetings, presenting a program and answering questions.
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~A QUICK TIP~

Pin common items to Jump Lists

Member of APCUG

Newsletter Editor
Glenda Conradi (glenda@conradi.com)
Posts Newsletter To Web
Jay Graff
(jay@jayGraff.com)
Submit articles for newsletter, in RTF or
Word file (doc) format, by last day of
month to glenda@conradi.com.
The opinions expressed in the articles in
this newsletter are not necessarily those
of the editors or publisher. Mention of
products by their trade name does not in
any way constitute endorsement by the
editor, publisher or organization.

You can pin the custom search shortcut to the File Explorer Jump List, causing
it to appear when you right-click File Explorer's taskbar icon.
Right-clicking a taskbar icon brings up
that's program's Jump List—quick links to
the most recent files you've opened with
that program. If you have a file or tem-

plate you open often, pin it to the Jump
List by dragging it onto the program's
taskbar icon, or by clicking the pin icon to
the right of the file name in the Jump List
itself. Jump Lists can skirt around Windows' frustrating refusal to pin individual
folders to the taskbar, pinning folders to
the Jump List instead.

President’s Page

The Caddo-Bossier Windows User
Group a tax exempt, 501c4 non-profit
club established February 13, 1997
Membership Dues.
Full: $12.00 a year (Prorated monthly)
Spouse: $6.00 a year
Student: $6.00 a year.
Annual Board Meetings in November
Elections in December
Membership Renewals Due in January

Caddo-Bossier Windows Users Group February Meeting

Podnuh’s Bar-B-Q 1146 Shreveport-Barksdale Hwy for letting our
group hold our monthly meetings in a
private dining room in their restaurant.

The meeting started with the usual reminder of the latest updates to the
antivirus program. The next Windows update will come next week so we did
not have a Windows update to talk about.
We showed an article about a Silverlight malware scam and I reminded everyone to be on the lookout for it. I reminded everyone that you only get
Windows updates through the Windows update icon in the Settings. Jack
Burke and Joe Blase told us about some calls they have received in regard to
scams. They recommended that we just hang up on these types of calls. I
gave the url for a couple of freeware programs that may be of use. One was a
Kaspersky web site that has several programs that may be useful; and one
giving us a small program to create a System Restore Point. I showed a couple of items from the Internet describing some of the changes that are coming
in April with the new Creators Update to Windows 10. One was a revamp of
the Windows Defender and the other was changes to the Windows Start
menu. I also demonstrated how to change the default browser from Edge to
one of your choice. Then I demonstrated how you can use Cortana to perform functions in Windows 10. Joe Blase then asked how to change the
name of your computer, so we demonstrated that. We then looked at Filehippo.com as a place to get all sorts of freeware and how to get the program
to keep these programs up to date.
Our door prize winners this month were Steve Shipp selecting a Microsoft
wireless mouse and Joe Blase selecting a can of air. Congratulations to our
winners.
The next meeting will be March 9, 2017. Look forward to seeing you there.
Remember the more that attend the meetings the more ideas we have to
share.

BancorpSouth for providing us with
a checking account at no charge.

Bernie Conradi, President Caddo-Bossier Windows Users Group.

C-B WUG’s Web Address
www.cbwug.com

Club Officers
President
Bernie Conradi
(Bernie@conradi.com)
Vice-President Fred Kocher
(fred3861p@att.net)
Secretary
Glenda Conradi
(glenda@conradi.com)
Treasurer
J C Barnett
(jcbarnett875@suddenlink.net)
Board Member at Large
Bob Franklin (fxef@comcast.net)

~Thank You~

We want to express our gratitude to:
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Your Eyes Can So Easily Be Deceived!
By Babette Bloch, Contributing Editor, Golden Gate Computer Society
August 2016 issue, Golden Gate Computer Society Newsletter
www.ggcs.org
editor (at) ggcs.org

WE’VE ALL HEARD OVER AND OVER not to
click attachments and links in e-mail messages
that are suspect. There is less talk about another
way to get sucked into trouble either by incurring
a big fee or worse, an invasion of your computer.
I call it “The Technical UNsupport,” or “The Program Support That Isn’t” It’s the second time
I’ve run into this scam, or worse, and it’s well
worth avoiding. Case 1: A Quicken SIG member
who had a problem thought he was contacting
Quicken’s Tech Support. He’d googled the very
words “Quicken Support” and found this:
Quicken® Help 1-800-656-6115, Get 24x7
unlimited quicken support and phone help from
quicken tech experts. Quicken Mac Tech Support
includes quicken diagnose, install, upgrade and
fix http://quicken-help.com/
He thought he was talking to the real Quicken
Support, and they led him through a long discussion of the problem, plus getting permission to
actually look at his program on his computer.
And then they came up with a diagnosis that the
whole program was corrupted and would cost
$300 to fix. At that point he hung up and called
me. Case 2: When I was wrestling the Windows
10 upgrade and everyone in GGCS I called was
not available; my husband tried to call the
Quicken Store in Corte Madera. After 20 minutes
on hold, he gave up and turned to Google, looking for “Windows 10 Support Phone Number.”
He found: Call - +44-800-086-8333(UK) for Microsoft Windows 10 Technical Support. Get Certified Technician for Windows 10 Update Failed,

Windows 10 Activation Error Call +61-1800-502681(Australia), Windows 10 Update from 8, 8.1, 7
Call to Toll Free Number – 1- 855-883-1117
(USA)
Call 1-855-883-1117 Microsoft Windows 10 Technical Support
www.microsoftwindows10technicalsupport.com/
He called the number and then handed me the
phone to explain the problem I was having. A man
with a slight Indian accent told me they could take
care of the whole thing and download Windows 10
from their end to my computer; just give them access! At which point I hung up. And they called
back! And I hung up again.
What was going on? The huge, main clue was that
neither of these links had a site URL that was any
of the following: quicken.com, intuit.com, or Microsoft.com. In addition, when I clicked the link
with my computer today, running the MalwareBytes program, it would not let me open either site
and said each was a “malicious site.” So if you’re
looking for any help by searching the Internet, regardless of what search engine you use, watch
those links before you click! The description before the link’s notation can be very misleading.
Make sure the link is for the company whose product you are searching. If in doubt, use a search for
the phone number or name of the suspect in the
description. In addition, one has to wonder why
Google doesn’t vet such links and puts them so
high in the list.

THE WINDOW

March 2017
Software Review: Alarm

By Marshall K. DuBois, Webmaster, Sarasota Technology User Group, FL
April 2016 issue, STUG Monitor www.thestug.org webmaster (at) thestug.org
This is a great reminder program which
will help you remember many things you
usually forget.
Every day I rely on this little gem. Think
of something in your home that you value,
is small and generally goes unnoticed until
you discover its absence. I am really glad
when I’m reminded of a family member or
friend’s birthday by a reminder popping up.
I used to feel bad when I overlooked someone, especially a youngster.
The software is perpetual in that you can
have reminders (alarms) appear when
scheduled for as long as you wish. An alarm
will appear and launch a program on a
specified date/time. For example, I have an
alarm for the STUG TNT (Tips ‘N Tricks)
page.
The alarm appears on screen and in the
background it opens the “Interesting Internet Finds” in my web browser which eliminates the need to hunt for a URL each week.

I could go on and on. Below is a short list of
my favorite alarms. I have been using this
product since 2001.

Alarm++
Shareware $19
Supports Windows XP – 10
http://12noon.com/?page_id=27

February Door Prize Winners
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~Web Sites~
Note: Caddo-Bossier Windows User Group does not indorse any
Web sites listed in this column, or elsewhere in this newsletter.

Best Online Tax Preparation Software
http://www.komando.com/tips/391082/
best-online-tax-preparation-software-andservices?utm_medium=nl&utm_
source=totd&utm_content=2017-02-27article-a
(file your taxes electronically with tax
preparation software and services online.
The IRS claims that nearly 80 percent of
taxpayers file this way.)
Have I Been PWNED?
https://haveibeenpwned.com/
(A "breach" is an incident where a site's
data has been illegally accessed by hackers
and then released publicly. Review the
types of data that were compromised (email
addresses, passwords, credit cards etc.)
and take appropriate action, such as
changing passwords.)
HomeBank
http://homebank.free.fr
(HomeBank is a free software that will assist you to manage your personal accounting. It is designed to easy to use and be
able to analyse your personal finance and
budget in detail using powerful filtering
tools and beautiful charts.
Memrise
https://www.memrise.com
(We make learning languages and vocab so
full of joy and life, you’ll laugh out loud.
We have high quality courses in more than
200 languages. Learn on your terms: anytime, anywhere. Memrise uses clever science to adapt to your personal learning
style and performance. So you learn fast
and never forget! It’s free)

DID YOU KNOW?

Joe Blase and Steve Ship
At the February meeting Joe Blase won a can of air duster and Steve Ship won a
Microsoft Windows mouse. Caddo-Bossier Windows User Group club members,
in attendance and current with their dues, are eligible to win door prizes at the
monthly meetings.

One of the best ways to avoid malicious apps is to stay away from thirdparty app stores. There have been
malicious apps discovered in the
Google Play Store and Apple's App
Store; however, it's more likely to
find them in third-party app stores.
That's because third-party stores do
little to no vetting of the apps.

