CADDO-BOSSIER
WINDOWS
USER GROUP
Shreveport – Bossier City

Louisiana

www.shreveport.com/cbwug

Volume 3, No 5

Caddo-Bossier Windows User Group Newsletter

May, 2001

* MEETINGS *
Thursday May 10, 2001
Thursday June 14, 2001
Marshall and Associates
819 Shreveport-Barksdale Hwy
Shreveport, Louisiana
Meetings 2nd Thursday of each month

7 p.m.
MARK YOUR CALENDAR

Newsletter reproduction
compliments of Office Depot
East 70th-Shreveport
All eyes are on Mark as he works on Julious’ computer

Building Your Own Computer
by Glenda Conradi

The club project of building a
computer from scratch turned out
to be somewhat of a challenge
and the exercise was extended to
our April meeting. Even though
very qualified people, who are
quite adept at putting computers
together, did the actual hands on
work of installing the components
used in this powerful piece of
equipment, there were a few little
wrinkles that popped up dur ing
the process. As you may recall in
our last newsletter article we reported that all seemed to go well
and Julious needed only to take
his new machine home and install
Windows ME and all the drivers

and software for the video card,
sound card, CDR-W and the other
software he wanted on the computer. When Julious tried to do
the needed installations the processor overheated and the hard
drive had infantile failure. He
purchased another hard drive and
also received a replacement for
the bad one and purchased a case
with a larger power supply and
more fans, which solved the processors overheating problem.
These are some things to keep in
mind when you are trying to decide if you want to build your
own computer. You never know
what you may encounter!

ComputerSheaux Saturday, May 12, Bossier Civic Center

Ark-La-Tex Computer Sheaux
~ Dates~

February 10, 2001
May 12, 2001
August 11, 2001
November 10, 2001

www.computersheaux.org
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~A QUICK TIP~
MINIMIZE ALL WINDOWS
Windows offers a little trick that can
help when you need to get to your
desktop quickly.
Right-click on the task bar at the bottom of the screen on a blank spot (a
place where there are no program

names) you will then see an option
called 'Minimize All Windows.' Select
this, and watch all the open windows
in Windows shrink down one at a time.
You will now be at the desktop and
have quick access to all the icons.
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~Thank You~

We want to express our gratitude to:
Bill Marshall Marshall & Assoc.
for letting our group hold our
monthly meet ings in his conference
room and for assisting us in obtaining our Non-Profit status.
Gary Galloway – ARK-LA-TEX
Network Services for generously
providing internet access for C-BWUG
IDT for the donation of a computer
for the clubs’ use.
ShreveNet, Inc. – For providing
web space for our club.
Regions Bank on Youree Drive for
providing us with a checking account
at no charge.

Caddo-Bossier Windows Users Group Meeting
April 2001
We are having a little trouble viewing our CBWUG web page in Internet Explorer. Glenda is working with ShreveNet to correct the problem. If possible
use Netscape to view the newsletter. It seems to work just fine there. As an
alternative, if you need to use Internet Explorer, we have posted a copy of our
newsletter on Jay’s web page. Just click on the link provided for this and you
will be able to read the newsletter in IE. Mark gave us an update on the status
of the computer, which was put together during our March meeting. It turned
out that a larger power supply was needed and Julious has since obtained one
with a new case and Mark helped him get his computer installed in it. The last
report I received was that he is now up and running. He also purchased another hard drive so he is now using the Raid controller for a mirror image of
his hard drive. Mark gave us an explanation of the PCI slots in the computer
and which ones to use when installing PCI cards to your computer. He also
explained how the mirror and stripe mirror works when using a Raid card.
Keith ask how you could tell if a hard drive was failing. Mark stated that if
one were failing you would get a sign, like not being able to write to it or the
drive will be noisy. Our door prizes this evening were: A desktop microphone
won by Ed Waites, A Label Maker program won by Joe Blasé and A PS2/
Serial trackball won by Mark Reeves.
If you have something that you think the rest of the group would be interested
in, please do not hesitate to submit an article about it. Send your newsletter
articles to both Jay Graff and Glenda Conradi as an email attachment in rtf format to jay@jaygraff.com and glenda@conradi.com.

Bryan Rawls for donating the
C-BWUG banner.

Bernie Conradi, President Caddo-Bossier Windows Users Group
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The Beat Goes On
by Jay Graff

Not too long ago, certain factions of
the recording industry took the music downloading site, Napster, to
court. They were complaining,
among other things, that the artists
were not getting "their fair share" of
revenues that these downloaded
songs could be generating. While
they may in fact have a legitimate
complaint, to the majority of people,
it is the same as Exxon whining
about how their profits were up
"only" 300% last quarter. Or an athlete making $8 million a year complaining about his contract. I for
one, find it extremely hard to gather
up much sympathy.
Recently, I decided to work on an
anthology of songs from the 70's. I
found an alphabetical list of 500+
songs and started to download them
one by one. I am now up to the R's. I
am still using Napster, but anyone
with a smattering of computer
knowledge can find more music
downloading services. If you do a
search on the internet, you could
probably find at least 20 that offer
the same services that Napster does.
In my case, I am using three services
and I have managed to find 99.9%
of everything I have searched for.
There have been only a few songs I
have not been able to locate, but I
have always managed to find a suitable substitution.
It seems to me that every time some(Continued on page 4)
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Firewall For Free

Things To Think About !

by Wayne D. Ebert

by Bernie Conradi

No this is not a free for all, only for
personal PC users as ZoneAlarm Pro
for network admin istration cost
$39.95. I’m talking about
ZoneAlarm the firewall software
from Zone Labs that is a free
download for personal use at www.
zonelabs.com/. If you have a dial up
or broadband [cable, DSL, or satellite] internet connection to a single
computer, get it and use it. Like a
growing child, ZoneAlarm needs
your attention, care and feeding, in itially. By that I mean you train it to
work with your applications as it assumes the worst and makes you determine if your browser, email, instant messaging, streaming-media
player, antivirus, or other applic ations are allowed to connect to the
internet. Suggest you read the documentation to better understand what
ZoneAlarm does while working with
your applications. Once the training
is completed you will see it running
efficiently in the background until a
connection is attempted that has not
been addressed or one that it was
trained not to allow.
Visit http://www.zonelabs.com/
download/index.html. To download
ZoneAlarm V 2.6. If you can’t decide if you want to have this extra
protection then test your system for
intrusion vulnerabilities visit http://
grc.com/It/leaktest.htm and then to
http://www.hackerwhacker.com/ for
a second opinion. Then visit http://
www.securityspace.com/ to run the
Standard Audit test. Be aware that
firewalls are not an install and forget
application, you and the firewall have
to have some training or the should I
or can I questions ask of you would
not protect your system from intrusion, from .VBS file extension [virus]
detection, and outbound traffic monitoring for those connection and transfers you did not know some of your
applications or web site visits accomplish.

A friend of mine thought he was protected during a lightning storm because
the power on his PC was run through a
surge suppressor. Unfortunately, he
discovered the surge suppressor doesn't
do much good when the modem is
plugged right into the wall. An
electrical spike from the lightning came
in over the phone line and literally
toasted his computer. You just never
know.
Backups are easy; decent backup software can handle the whole process for
you. Whether you have a CD-RW
drive, a Zip drive, a DVD-RAM drive or
some other type of re movable drive, the
media for such drives are cheap
and only getting cheaper. A good
backup, performed at least weekly, is the
easiest, least expensive way to
protect yourself from untold grief down
the road.
This past year saw plenty of computer
viruses delivered via e-mail, so these
next two suggestions go hand in hand.
First, purchase and install anti-virus software.
Names like Norton and McAfee and a
handful of others produce good products
in this category. Just don't forget that it's
not enough to just install anti-virus
software; you have to keep it updated.
Any anti-virus software worth the CD it's
burned on will let you do this online.
Suggestion two is to tighten up your own
security procedures, especially when it
comes to e-mail. Always check the "To"
field on incoming messages that have
attachments. Such a message with nobody --not even you--listed in this field is
one tip-off to an e-mail virus.
Also pay attention to the icons on your
file attachments. An "S" formed out of a
scrolled document is always a Visual
Basic script and probably a virus, no
matter what the file name might lead you
to believe. And if you ever have any
doubts about an attachment, simply reply
to the sender and ask if they really sent
the file.
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Device Manager Reports
By Wayne Ebert

In past issues you were made
aware of the hardware Summary
and System Resource reports,
which are two and ten plus pages
respectively, that are available
from the Device Manager box.
The Summary Report lists general
information about your system
while the System Resource Report provides detailed information
the technical support personnel
may request from you while investigating a problem you have
reported. There is a third report
available, the Selected Resource
Report, that provides details on a
particular device. This one page
report details the selected devices
configuration as well as what resources and drivers the device
utilizes.
These Device Manager reports, by
default, are created as PRN files
and go directly to your printer or
you may select the Print to file
box and save the file in your
DoNotDelete folder which contains data you retain for that abnormal situation. Another instance is if you are thinking about
a system upgrade, these reports
can be useful to determine your
systems capabilities.
A quick way to access the Device
Manager is to right-click on My
Computer, select Properties, and
then select the Device Manager
tab.
>From the hardware category listing, double-click the appropriate
hardware icon. Then double-click
the specific device and open its
Properties dialog box. The three
tabs, General, Driver, and Resources display data on the spe-
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cific device. To print or print to
file this data, select the Print button in the lower left of the Device
Manager. From the Print box
select the Selected Class or Device box to generate the Selected
Resource Report. Selecting System Summary generates the Resource Summary Report while selecting All Devices and System
Resources generates the System
Resources Report.
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thing good comes along, somebody
always wants to put an end to it. The
recording industry should realize by
now that just because you don't
agree with something, it will stop.
Their efforts to get people to pay for
music they download may just backfire on them. They may even succeed in shutting Napster down, but
for every one they can stop, there
will be 10 more popping up. I may
eventually wind up paying, but for
now...…
The Beat goes on.

DID YOU KNOW?
You can hold down the Windows key
to bring up the Start Menu

Problem with HP Deskjet
722C Printer
by Ed Waites

I was doing some printing on my
printer and it just quit. I then told
the printer to "Cancel Printing" I
opened the Printer Properties and
it said it was canceling a job. I
waited about 30 or 40 minutes
and the Cancellation was still on
there. I tried Deleting the (Job) It
would not let me do it. I tried
everything else I knew to no
avail. I then went to the Control
Panel under Add/Remove Equipment and removed the Printer.. I
got it removed OK, but when I
tried to reinstall it (with the Disk
that came with the printer) it
said it could not find the Driver
for the Printer. I went to the
Internet under Search and typed
in "Printer Drivers". It came up
with all the makes and Models. I
found my HP 722C there and
downloaded it. Then I put the
Disk that came with the printer
back in the Computer and it installed it OK. Now I am back in
business with my printer.

~Web Sites~
Step by Step Guides From Microsoft
www.microsoft.com/enable/training/
steps.htm
(Step by Step Guides for Microsoft Millennium, Windows 2000, Windows 98,
Internet Explorer 5, MSN Explorer,
Word 2000, Outlook 2000 & Help
Menus )
CatchUp Software
catchup.cnet.com/software.html
(simultaneously searches your PC for
the latest versions of your software applications and hardware drivers and
upgrades to your favorite software)
Symantec Security Updates
www.sarc.com
(A Web site that tells you about the latest
viruses that are out on the internet and
what they do and how to fix them)
Download Accelerator Plus
www.speedbit.com/
(the world's leading download acceleration software)

MISTEAKS

Some Of you may have found
some mistakes in this Newsletter. There is a reason for this;
Some people are always looking
for them and in an effort to
please every one, we included
some .

