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*MEETINGS*
Thursday May 10, 2012
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1146 Shreveport-Barksdale Hwy
Shreveport, Louisiana
Meetings 2nd Thursday of each month

7 p.m.
MARK YOUR CALENDAR

Bernie Conradi answers some questions after the meeting

The April meeting started off
with questions from the group that
included how do you make text
larger on your screen when you are
viewing something on the Internet;
how to tell if a suspicious looking
email is really from the person or
place it wants you to think it is
from and a Facebook question.
There was a discussion on the re-

lease of the 1940 census and the
fact that it is not yet indexed.
Bernie showed a video about Microsoft Security Essentials and
then talked about it and answered
questions. The difference between
32 bit and 64 bit and why you need
a good surge protector was also
covered. It was a very interesting
and informative evening.

May Program
Bernie will be sharing information and answering questions at the
May C-B WUG meeting. Just one
of the things he will be covering

will be some ways to recognize
viruses and malware if they have
infected your computer. We hope
that you will be able to join us.

Bernie Conradi

Thanks to Bernie Conradi for
conducting the April meeting
and answering questions.
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~A QUICK TIP~

Sticky Notes in Windows 7
If you would like to use the Sticky
Notes feature in Windows 7 Type
“Sticky Notes” into your Windows 7
Search Box (Located above your
Start button) and hit Enter. The
Sticky Notes gadget will open up.

Now just type your list, note or message in and you’ve got yourself an
instant desktop resident reminder!
You can even change the color by
Right-Clicking! To add another
Sticky Note, just click the plus sign!

President’s Page

The Caddo-Bossier Windows User
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Club Officers
President
Bernie Conradi
(bernie@conradi.com)
Vice-President Wayne Ebert
(wdebert@suddenlink.net)
Secretary
Glenda Conradi
(glenda@conradi.com)
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Charlie Byrd
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Board Member at Large
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~Thank You~
We want to express our gratitude to:
Podnuh’s Bar-B-Q 1146 Shreveport-Barksdale Hwy for letting our
group hold our monthly meetings in a
private dining room in their restaurant.
BancorpSouth for providing us with
a checking account at no charge.

Caddo-Bossier Windows Users Group April Meeting
The meeting started this month with a question and answer session.
Pat McDowell started things off with a question about the type size in
AOL mail. It was suggested that she use the Control Key and the
Scroll Button on the mouse to increase the page size. Next, we talked
about using the mouse to hover over a link in an email to determine
the exact URL that the link is pointing you to go to. You can look in
the lower left corner of your mail program after you hover over a link
to determine the real link you would be using. There was a brief discussion about the 1940 Census which was released early this month,
and how to look for an individual on the new censes. The census is
not indexed yet so you have to know the exact location of the person
you are searching for. We next viewed a video telling us about Microsoft Security Essentials, and how it works, and what the settings
are. I use Microsoft Security Essentials and do recommend it. It will
update with Windows Update, which is a very nice feature. We then
talked about the difference between 32 bit and 64 bit computers and
operating systems. The one big difference is that with a 64 bit machine you can have a lot more memory. Next, we discussed surge
protectors and why one is necessary. It was recommended that a battery backup (APC) would be much better and give you much better
protection. Lastly we review some Windows 7 tips which we may
have not known about and showed how to get and use them. The
door prize winners for this month were: Jim Jones selecting a 4 gig
Ativa thumb drive and Fred Kotcher selecting a Microsoft Life Cam
VX3000. Congratulations to our winners this month.
Bernie Conradi, President Caddo-Bossier Windows Users Group.
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GETTING STARTED TIPS

By Wayne Ebert

Ninite
Rootkits are becoming more
and more prevalent and are an
incredible danger to desktop
users. A rootket is a set of tools
that are programmed to install
on a computer without a user's
knowledge and give the attacker full control over the system with administrator's rights
of access. A rootkit takes over
your entire system and it does
this by masking itself as a legitimate file, thus anti-virus/
spyware applications do not
detect them because they think
that the file is a genuine part of
the operating system. Once the
compter has been hacked then
the attacker can mask the intrusion to other computers on the
network. There is no guarantee
that you can detect and remove
rootkits by inspecting its programming code. Also, removal
will probably damage your operating system due to the stealth
capabilities of its programming
code. Because root kits do so
much damage if left undetected,
a new operating system installation is frequently required.
There are available, online,
scanning tools just for rootkits
and rootkit-removal software
programs that now have "AntiStealth technology". So where
do you find all of this stuff to
prevent, detect, and destroy
rootkits? Search the internet
for Anti-rootkit software.
Claimed by experts to be the
best Sophos Anti-Rootkit scans,
detects and removes any rootkit
that is hidden on your computer
using advanced rootkit detection technology. It is easy to
use, making the removal of

rootkits a breeze, and without
compromising your system.
This program is free and there
are upgrades available, along
with a nice list of security software.
A rootkit can cause serious
damage to your computer and if
you don't detect and get rid of it,
you will probably do a complete
re-install. Make sure that you
have security programs installed
and running. [Note that it has to
be anti-rootkit sofware as antivirus programs miss rootkits a
lot of the time]. Make sure you
install the latest security updates
and that all of your anti-rootkit
sofware is up to date; there are
newer versions and patches that
must be downloaded so as to
keep your system protected
against any new-emerging
threat.

Ninite is a Web site that offers a
quick and easy way to install or
update software. Just pick the apps
you want to install or update and
click Get Installer. Ninite does the
rest. It is fully automatic. It includes twelve categories of free
software with from three to fifteen
in a category. Most of the popular
free software is included and if you
click to update one you already
have installed it will tell you if it is
up to date or it will update it. There
is also a feature that lets you suggest a free application that is not
on their page. Just some of the programs included in Ninite are Firefox & 3 other Web browsers, Skype
& 8 other messaging programs.
iTunes & 14 other media programs, imaging programs such as
Picassa & GIMP and 5 others. The
list goes on & on. This is an amazing time saver. URL on back page.

Door Prize Winners for April 2012 Meeting

Jim Jones & Fred Kotcher
April door prizes were won by Jim Jones, an Ativa 4 gig Flash Drive & Fred
Kotcher, a Microsoft LifeCam camera.
All Caddo-Bossier Windows User Group club current members, in attendance, are eligible to win door prizes at the monthly meetings.

s!
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Undeliverable Email Messages

~Web Sites~

By Gini Pedersen, Instructor, FREE Internet and Computer Classes, San Diego

Free Tools From McAfee
http://www.mcafee.com/us/downloads/freetools/index.aspx
(McAfee provides an assortment of free
McAfee tools to help in your software development. Simply select a tool and download
it for free. For more details, read the
McAfee Software Free Tools)

REASONS EMAIL MESSAGES YOU
SEND OUT MAY BE RETURNED AS
'UNDELIVERABLE'
REASON #1
You mistyped the intended recipient's
email address. This also happens if you
include a space in the address or fail to
add the .com, .net, or other ending to the
email address.
POSSIBLE SOLUTION -- Send the
message again after correcting the email
address.
REASON #2
The intended recipient's ISP's (Internet
Service Provider's) email system may be
offline (usually temporary).
POSSIBLE SOLUTION -- Send the
message again perhaps hours or days
later.
REASON #3
The intended recipient's email mailbox
may be "full" or "over quota" (or similar
wording).
POSSIBLE SOLUTION -- Send the
message again perhaps days later after
the intended recipient's email mailbox is
no longer full.
REASON #4
The intended recipient's email address is
no longer valid.
POSSIBLE SOLUTION -- Contact the
intended recipient to get a new email
address.
REASON #5
The intended recipient's ISP's email system (more common with Yahoo) deems
that everything sent to multiple recipients at once MAY be spam. I notice this
with my Net Happenings newsletter that
I send out once a month. The only way
around this is to
individually (by email) let the intended
recipient know that they may need to
check their Spam or Trash folder, click
on a message from your email address
and click on a "Not Spam" (or similar)
button or link on their screen. Exact
wording varies with different
ISPS' email systems.

POSSIBLE SOLUTION -- Send messages one at a time to each intended recipient -- painful unless you have an
automated program for accomplishing
this.
REASON #6
Some of the intended recipients use the
"white list" concept to control email
spam. This means that if the exact address of the sender (example:
abc@xyz.com) isn't ALREADY in their
contact list/address book, the message
will be rejected. This message never
even makes it into the intended recipient's email INBOX.
POSSIBLE SOLUTION -- Tell each
rejected intended recipient to add your
exact email address to their Contact/
Address list so it won't be rejected in the
future.
REASON #7
Next, an outgoing or incoming email
server MAY have a limit on how many
intended recipients may be included in
the BCC field at 1 time. This happens to
me if I try to send my newsletter out to
too many email addresses at the same
time using either gmail.com or cox.net -even though all recipients' email addresses are listed in the BCC field. That
is why I now send them out through my
school's email server -- after I've asked
permission to send so many at one time.
POSSIBLE SOLUTION -- Call your ISP
or check the HELP file in your email to
find out why these messages are being
rejected.
REASON #8
And, finally, if the intended recipient has
(even accidentally) in the past tagged a
message from you as Spam, it will thereafter automatically go into their Spam
folder.
POSSIBLE SOLUTION -- Personally
contact the rejected intended recipient
explaining that they may have to "untag"
messages from your email address as
"Spam." Again this was often done accidentally sometime in the past.

Microsoft Flight
https://microsoftflight.com/en-US/home
(A free flight simulator. Players on the
Flight Steam forums have been creating
some wonderful guides for those who want
to explore different aspects of Microsoft Flight.)
Ninite
http://ninite.com
(Ninite offers a quick and easy way to install or update software. Just pick your
apps and click Get Installer. Ninite does the
rest. It is fully automatic.)
Library of Congress
http://www.loc.gov/index.html
(The Library of Congress is the nation's
oldest federal cultural institution and serves
as the research arm of Congress. It is also
the largest library in the world. The Library
receives some 22,000 items each working
day and adds approximately 10,000 items to
the collections daily. The Library's mission
is to support the Congress in fulfilling its
constitutional duties and to further the progress of knowledge and creativity for the
benefit of the American people. It has millions of books, recordings, photographs,
maps and manuscripts in its collections.)

DID YOU KNOW?
You can click Ctrl + Click on a
grouped taskbar item
Cycles through the various windows
of the group.
Ctrl + Shift Click on a taskbar item
Opens program as an Administrator.
Shift + Click on a taskbar item
Opens another instance of a program.
(May not work with everything)
Shift + Right-click on a taskbar item
Show the window menu for the program.

