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 The April 11 C-B WUG meet-
ing began with questions from the 
group  and then the program was 
given by Bernie Conradi. The first 
item discussed was about when 
Microsoft will pull the plug on 
Windows Vista and XP by discon-
tinuing the automatic updates. It 
was noted that you will still be able 
to go to the Microsoft Web site and 

download manually any updates 
they have. Bernie also talked about 
downloading precautions because 
there are places that will try to 
trick you into choosing a pay for 
version instead of the free version. 
Be careful what boxes you check 
or leave checked. There were tips 
on how to more safely dispose of 
computers and other equipment. 

 Bernie has a program planned 
for the May C-B WUG meeting. 
We will meet Thursday, May 9th, 
He is always happy to answer any 
questions you may have about any 
version of the Windows operating 

system.  There will be more infor-
mation and tips on Windows 8 with 
time for open discussion. We hope 
to see you at the meeting. Visitors 
are welcome, please invite a friend. 

  April Meeting 
By Glenda Conradi  

May Program 

 
Thanks to Bernie Conradi for 
conducting the May meeting 
and answering questions. 

Bernie Conradi 
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~Thank You~ 
   We want to express our gratitude to:  

Caddo-Bossier Windows Users Group April Meeting  

President’s Page 

               Quick Access Toolbar 

~A QUICK TIP~ 

 Windows Explorer in Win-
dows 8 features a Quick Access 
toolbar immediately above the 
menu, providing easy access to 
options such as 'New Folder', 
'Minimize', 'Undo' and more. 
 This is customizable, too - 
click the arrow to the right of 

  

 The announcement for this month were that the web hosting 
and domain name that we have with Network Solutions will need 
to be renewed for another five years.  The Board agreed to renew it 
for a new term.  Charlie Byrd gave the Treasurers report for the 
month.  We have the money to renew the web hosting and domain 
name.  Francis Edwards ask how to open 2010 Word documents in 
earlier version of Word.  It was suggested that she save them using 
the .doc file designation instead of the .docx file designation.  It 
was also asked how to have two operating systems on the same 
computer.  Dual booting was the suggested way and there were 
many comments on how to do this and what was the best solution 
for this processes. I presented a chart as to when Windows XP will 
cease getting update support.  This chart also showed the end dates 
for the other operating systems as well as Office suites.  We then 
talked about the latest version of Firefox (Version 20) to explain 
what the new changes were.  I then presented a Power Point on 
what precautions need to be taken when downloading and install-
ing freeware and shareware from the internet.  The big concern 
here is that you do not install a browser tool bar or some other soft-
ware that you do not want or did not ask for.  We then talked 
briefly on what to do when disposing of an old computer or smart-
phone.  The door prize winners this month were Carolyn Franklin 
selecting a 16 gig thumb drive and J. C. Barnett selected a 10 pack 
of CDRs and cases. 
Hope to see you next on May 9, 2013. 
  
  Bernie Conradi, President Caddo-Bossier Windows Users Group.  

the default buttons, in the Explorer 
window caption bar, and choose 
whatever options you need. And 
you can include add any other rib-
bon option on the Quick Access 
Toolbar by right-clicking it and 
selecting Add to Quick Access 
Toolbar. 
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 Door Prize Winners for April 2013 Meeting 

GETTING STARTED TIPS   

  Scheduled Maintenance 

If you agree to the following list of 
items please place a check mark in 
the small square box. 
 
How often have you seen this line 
before? Well I have seen this line 
many, many times before, and I 
have also personally entered that 
check mark in that box at least one 
time too often. 
  
You see I downloaded a MacAfee 
computer virus protection program 
via the Internet approximately three 
years ago and dutifully check 
marked the square box. I thought 
the MacAfee program worked quite 
well! However, I have belonged to 
the Lehigh Valley Computer Group 
for many and I often use a lot of the 
knowledge that I get at our meet-
ings. Well about three years ago one 
of our instructors mentioned that 
Microsoft offers a free virus protec-
tion plan, and I jumped on it. Wow, 
I could save $50.00+ bucks a year. 
 
I chose to use my newly gained 
knowledge from the LVCG, and my 
present virus, malware and spyware 
protection is Microsoft Security Es-
sentials (free from Microsoft) and 
yes I did check mark the square box 
to have it actuated. It works great. 
 
The bottom line of this article is that 
sometime in mid-2012 I checked 
my monthly credit card statement a 
little more thoroughly than usual, 
and I found that the $50.00 bucks 
that I thought I was saving a year 
was still being deducted from my 
credit card by MacAfee. 
 
I then e-mailed, talked to them by 
phone, sent a letter, re-sent the letter 
via Certified mail! All to no avail.  
 

 Windows 8 can run common 
maintenance tasks - software up-
dates, security scanning, system 
diagnostics and more at a sched-
uled convenient time, which is 
good. 
 Unfortunately it doesn't actually 
ask you what time is convenient, 
instead just setting it to 3am and 
allowing the system to wake your 
computer (if hardware and circum-
stances permit) to do its work. 
Which isn't so good. 
 To change this, launch Control 
Panel, click System and Security > 
Action Centre > Maintenance. You 
can now click 'Start maintenance' 
to launch any outstanding tasks 
right now, while selecting 'Change 
maintenance settings' enables you 
to choose a more convenient time, 
and optionally disable the feature's 
ability to wake up your computer if 
that's not required. 

 If you agree, check the square box! 
By Ralph Smoyer, Vice President, Lehigh Valley Computer Group, PA February 
2013 issue, The LVCG Journal http://sites.google.com/site/lvcgsite/wemiller (at) 
ptd.net 

My final realization was that I had 
to file a civil case with my local 
magistrate. I filed the paperwork, 
paid the court fees up front, and 
waited for my court date. On my 
court  date the defendant, 
(MacAfee, headquartered in Cali-
fornia) did not show. The judgment 
was in my favor and I received the 
McAfee 2012 credit card cost of 
$50.00 + bucks, and all of my court 
fees. 
 
When talking by phone with a 
McAfee representative I mentioned 
that I didn’t order their virus pro-
tection product this year and she 
replied, yes you did when you 
checked the square box. I then 
noted to her this could go on for-
ever, and she agreed yes it could. I 
guess I now saved $50.00 bucks a 
year, and possibly forever, even for 
my heirs. 

At the April meeting Carolyn Franklin won a 16 gig thumb drive and 
J. C. Barnett won a 10 pack of CDRs and cases. 
All Caddo-Bossier Windows User Group club current members, in atten-
dance, are eligible to win door prizes at the monthly meetings.  

Carolyn Franklin  & J C Barnett 



 
   DID YOU KNOW? 
Windows 8 apps all have spell check 
where relevant. It looks and works 
much as it does in Microsoft Office. 
Make a mistake and a wavy red line 
will appear below the offending word; 
tap or right-click word to see suggested 
alternative words, or add the word to 
your own dictionary.   

TechRadar Network  
http://www.techradar.com/us/news/
software/operating-systems/50-windows-8-
tips-tricks-and-secrets-1028220 
(50 Windows 8 tips, tricks and secrets. Lock 
screen, basic navigation, App groups, Quick 
access menu, find your applications, easy 
access, Shutting down, App bar, What's 
running? Closing an App, Mastering Inter-
net Explorer in Windows 8, Run two apps 
side by side, spell check, Run as Adminis-
trator, Administrative tools, and much 
more.) 

Open Culture 
http://www.openculture.com/freeaudio 
books 
(The best free cultural & educational media 
on the web. 500 Free Audio Books: 
Download Great Books for Free. Download 
hundreds of free audio books, mostly clas-
sics, to your MP3 player or computer. You 
will find great works of fiction, non-fiction 
and poetry.) 

Browsing History 
http://www.nirsoft.net/utils/browsing_  
history_view.html  
(BrowsingHistoryView is a utility that reads 
the history data of 4 different Web browsers 
(Internet Explorer, Mozilla Firefox, Google 
Chrome, and Safari) and displays the 
browsing history of all these Web browsers 
in one table. The browsing history table 
includes the following information: Visited 
URL, Title, Visit Time, Visit Count, Web 
browser and User Profile.) 

Radio Rage 
http://download.radiorage.com/ 
(You can enjoy one-click access to the latest 
music, including a wide variety of stream-
ing radio stations, music videos, industry 
headlines, plus song and artist recommen-
dations – all in one convenient spot!)  

                   

~Web Sites~ 
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                                     Giving Internet TV a Try 

After getting the Cable bill, I wanted 
to reduce the rates by having Internet 
TV (and cutting out Cable). After 
reading about “Satellite Direct”, which 
seemed like it was better than other 
Internet TV software – I bought it. It 
cost $50 over the Internet. I would 
NOT recommend using a regular 
credit card. 
  
PROS: 
• It does give you a lot of channels. 
• Lots of channels are in English. 
• They do provide music channels. 
• The quality on most channels is 
great. 
• Some channels are the same chan-
nels on Cable TV. 
• It has a nice menu to select Video 
by country. 
• It has a nice ability to Search 
Video from any country. 
• The channel changing is fairly 
quick. 
• Even some of the foreign channels 
are in English (Brazil TV had the 
Beatles in English). 
• It does have the ability to get some 
channels from HBO, Showtime, Cine-
max, etc. 
• It’s better for a person who knows 
foreign languages to get other country 
channels. 
• Lots of channels are from Satel-
lites. 
The one-time $50 fee is not bad to try 
the product, get connected to Internet 
TV and without a monthly charge. 
 
CONS: 
• It does not allow you to install it 
on any other computer (even one you 
own). 
• It didn’t provide as many channels 
as they indicated (3500). 
• Many channels are from foreign 
countries. 

• Some channels don’t load. 
• I can’t get all the channels that I 
can get on Cable TV. 
• Some channels have software in 
front of it that you have to get around. 
• Some screens are blank. 
• Some channels are slow 
(requiring 10 seconds to connect). 
• Some content on some channels 
repeat. 
• Some channels are not online all 
the time (understandable for other 
countries in a different time zone). 
• Some channels the audio runs, but 
the video stops, and/or the video 
jumps. 
• Not good if you only know Eng-
lish (like me) and there are many for-
eign language channels. 
• It seems the same advertisements 
are on multiple channels – seems to be 
from “Satellite Direct.” 
Once installed, the software wants 
you to upgrade to their PREMIUM 
PACKAGE at $5/month. 
 
I read an Internet review that some 
Internet TV software overflows the 
buffer and downloads viruses and 
malware to your computer. They were 
right, after three days – I had a Trojan 
on a computer that never gets viruses 
and is not used for the Internet. I will 
now have to run constant full Virus 
Protection scans on my computer 
more often. 
 
REVIEW: The software could be 
written a lot better, without viruses, 
without advertisements, without dis-
tracting screens. They don’t tell you 
what you get with $5/month more pre-
mium package. I would not recom-
mend it, primarily because of the vi-
ruses. But if you do use it, use on a 
spare computer (one that you can re-
format). 
Gene 

By Gene Olson, Member, ICONPCUG, Long Island, NY  November 2012 issue,  
The ICON Graphic www.iconpcug.org Editor (at) iconpcug.org 


