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April Meeting

*MEETINGS*
Thursday May 10 Meeting
Will be at 7:00 PM
Podnuh’s Bar-B-Q
1146 Shreveport-Barksdale Hwy
Shreveport, Louisiana

Bernie Conradi

April Caddo-Bossier Windows User Group

The Caddo-Bossier Windows User Group meeting,
Thursday April 12, covered a
lot of information including
some of the new features in the
Windows 10 Spring Creators
Update. If you feel you are not
quite ready to do the update on
your computer Bernie explained how to delay doing it.
He also reminded everyone
that after you do a major up-

date the restore point is turned
off and it is very important to
turn it on so you will be able to
restore your computer should
you need to.
Bernie had a Windows 10
Quick Reference Sheet, as well
as the regular tip sheet, for
everyone at the meeting.
The meeting ended with the
door prize drawing. See the
lucky winners on page four.

Thank you to Bernie Conradi
for conducting the meetings,
presenting a program and answering questions.

~Contents~
April Meeting ...............................1
Club Information .........................2
Thank You....................................2
Quick Tip......................................2
President’s Page ...........................2
PowerStrip/Surge Protector .........3
Be Prepared ..................................4
Door Prize Winners .....................4
URLs.............................................4
Did You Know? ............................4

THE WINDOW
THE WINDOW
Published by
Caddo-Bossier Windows User Group
Member of APCUG

Newsletter Editor
Glenda Conradi (glenda@conradi.com)
Posts Newsletter To Web
Jay Graff
(graff69@bellsouth.net)
Submit articles for newsletter, in RTF or
Word file (doc) format, by last day of
month to glenda@conradi.com.
The opinions expressed in the articles in
this newsletter are not necessarily those
of the editors or publisher. Mention of
products by their trade name does not in
any way constitute endorsement by the
editor, publisher or organization.

May 2018

Page 2
~A QUICK TIP~

Prevent your PC from going to sleep

In Windows 10, go to Settings >
System > Power & Sleep. There,
under the Sleep heading, you can
change the current setting to Never.
In Windows 7, type sleep in the
search box and then choose Change

When The Computer Sleeps in
Control Panel. (Note that in both
operating system versions there are
separate settings for when your PC
is running on battery power and
when it's plugged in.)

President’s Page

The Caddo-Bossier Windows User
Group a tax exempt, 501c4 non-profit
club established February 13, 1997
Membership Dues.
Full: $12.00 a year (Prorated monthly)
Spouse: $6.00 a year
Student: $6.00 a year.
Annual Board Meetings in November
Elections in December
Membership Renewals Due in January
C-B WUG’s Web Address
www.cbwug.com

Club Officers
President
Bernie Conradi
(Bernie@conradi.com)
Vice-President Fred Kocher
(fred3861p@att.net)
Secretary
Glenda Conradi
(glenda@conradi.com)
Treasurer
J C Barnett
(jcbarnett875@suddenlink.net)
Board Member at Large
Bob Franklin (fxef@comcast.net)

~Thank You~

We want to express our gratitude to:
Podnuh’s Bar-B-Q 1146 Shreveport-Barksdale Hwy for letting our
group hold our monthly meetings in a
private dining room in their restaurant.
BancorpSouth for providing us with
a checking account at no charge.

Caddo-Bossier Windows Users Group April Meeting
After the brief announcements we moved right into the program for
this month. In addition to the usual monthly tip sheet, I handed out
a Windows 10 Quick Reference Sheet which I hope will help us
learn to use Windows 10. We started with the five simple rules for
spotting a scam, then the five annoying windows problems and how
to fix them. This item included the need to turn on Creating a Restore Point. After each major update creating a restore point is
turned off so you must turn it on to have the capability to restore
your computer. Next, we covered what some of the new features are
in the Windows 10 Spring Creators Update, including some of the
hidden features that are not obvious. I then talked about how to delay the Spring Creators Update if you desire to do so. Some people
like to delay the updates until other people have checked it out and
have worked out all the bugs. I then showed how to use the device
manager to find your drivers and how to insure they are kept up to
date. Then we briefly reviewed the My People features of Windows
10, and how you can couple it with your cell phone to get calls and
texts on your computer.
The door prize winners for this month were Darryl Strange selecting
a thumb drive and Carole White selecting the canned air. Congratulations to our winners this month.
Bernie Conradi, President Caddo-Bossier Windows Users Group
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Power Strip Versus Surge Protector—Which Do You Need?
By Tim Elder, Treasurer, Canton Alliance Massillon User Group, OH
February 2018 issue, The Memory Map www.camug.com treasurer (at) camug.com

These two devices are quite similar in appearance, but
they are definitely not the same. If what you need is an
extension cord with multiple outlets, a power strip will
work fine because it acts as an extension of the wall outlet
but does not add any protection capabilities. It will have
multiple outlets, probably an on-off switch, which can
disconnect all outlets at once, and maybe a circuit breaker
or fuse. But if you are connecting to a computer, TV,
home theater, or other electronics, a power strip will NOT
be fine, because it cannot protect your expensive electronics from power line surges; for this you need a surge protector, sometimes called a surge suppressor or surge diverter.
An electrical surge is an intense very short duration
voltage spike.
A surge protector does its “magic” by means of builtin electronic components whichquickly cut the power
when an electrical surge comes through the mains (this is
a British term which works well for the electrical distribution grid—the system bringing electrical power into the
building) or from electric motors within the house which
can reflect surges back through the wiring. In order to
work properly, a surge protector must be connected to a
grounded outlet. A surge protector will cost more than a
similar-appearing power strip.

The difference in
capabilities of the two devices
will be found on the packaging, and on the back of
the device if the packaging has already been removed.
Power strips andsurge protectors will often be placed near
each other on the store shelves; so, makesure you read the
readin’ to make sure you get what you need. A surge protector is generally, clearly labeled as such, but its capabilities can vary considerably.
Surge protectors are rated by the amount of electrical
energy they can absorb, either all at once or bit-by-bit;
this will certainly be advertised on the packaging. Suggested specifications to look for, which can be misleading
if you are not paying attention, include: 2000 joules
where more is better; and, sometimes listed, response

time which is usually in nanoseconds, shorter is better.
How do you know how much
of this protection is left? The
number of joules is like a reservoir, but you can’t tell how much
has been used already. Thus, a
surge protector should be replaced, say, after 5 years; after
this it can serve as a power strip.
Since our memories are fickle,
put a self-adhesive note on it saying when it was installed.
A surge protector will likely have a pilot light to tell
you when the connected items are protected from line
surges. If this light goes out or changes color, the surge
protector has given its life to protect whatever was connected. It will have to be replaced. But this pilot light is
not foolproof, meaning that it can give false assurance.
When purchasing a surge protector, be sure to get more
outlets than you think you need and remember that transformer plugs can block adjacent outlets. Also remember
that a surge can come in over phone or cable wires; look
for connections for these if your setup uses them.
Many surge protectors also have USB charging ports.
Labeling should also include a United Laboratories seal.
When I was checking the stores, the price varied from $10
to $60 depending on the number of outlets, the number of
USB charging ports, and the joule capacity which ranged
from 500 to 4350. The selection at Staples was much better than at Walmart.
As with the protection pilot light, a surge protector is
not foolproof, and you probably do not want to gamble
with Mother Nature. If an electrical storm is approaching,
you should shut down the computer, then turn off the
surge protector switch or unplug it. Anytime the power
goes off suddenly for any reason, your first move should
be to turn off the surge protector switch to stop the risk of
a surge when the power comes back on.
If you want even more protection than a surge protector offers, consider a UPS
(Uninterruptible Power Supply.) These offer a battery
backup which provides a few
minutes to properly save files and shut down the computer. They can also smooth any
bumps in the incoming electrical supply; this capability is
called AVR, Automatic Voltage Regulation. A surge protector can be purchased to protect the whole house from
external surges, but these must be installed at the service
entrance with the supply disconnected. An electrician is
recommended.
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Be Prepared
By By Ken Goodman, Member, Central Kentucky Computer Society

February 2018 issue, CKCS newsletter (at)www.ckcs.org

It’s happened to many of us.
We’ve made a mistake, hardware
crashes or an update causes our PC to go
south. You never know when it will
happen, but it does. I’ve developed a
plan for just those occasions that helps
make the recovery easier.
The first step is an image backup.
This allows you to recover the entire
system if your hard drive crashes or it is
corrupted. Most external hard drives
have a program that will do this, or you
can use a program such as Acronis
Backup. Make sure that you have the
backup recovery program saved some
place safe so that you can recover the
system.
The next step is a second backup,
this time of all my personal files. I prefer this to be stored in the cloud. This
can get a few, or all my documents, pictures, music, etc. back when I recover. If
you own Microsoft Office 365 you have
a large cloud repository on One Drive. If
not, there is Google Drive, Dropbox,
etc. You can also use the windows builtin backup File History available in the
Setting app.
Once I have all my backups in place,
I create two additional resources. These
are a copy of all my currently installed
or saved software I have downloaded. I
set up a library in file manager called

Software and move my downloaded
software to it. I categorize the library
into folders. They include Applications,
Internet or Online, Games, Graphics or
Pictures, Multimedia or Music & Video,
and Tools or Utilities. I also make sure
that this library is backed up with my
personal files.
The second of these resources is a
catalog of all my software keys. Have
you ever tried to install a program on
your new computer and lost the key? If
so, you understand that this will save
you from repurchasing the program. I
keep this information in two places. The
first is a loose-leaf binder labeled
‘Software Bible’ with A- Z indexes.
When I receive a key for a piece of software, I print the email and the file sheet
(s) in my binder under the programs
name. The second place I store this information is in a saved folder on my email account. My primary email is setup
as ‘imap’ so that it retains the emails I
do not delete in the cloud as well as
bringing it into my commuter through
my e-mail program. I can then use my email to search for the program and retrieve the key. If that doesn’t work I
have the ‘Software Bible’ as a backup.
I hope this will help you to be prepared for an emergency or a new computer.

April Door Prize Winners

~Web Sites~
Note: Caddo-Bossier Windows User Group does not indorse any
Web sites listed in this column, or elsewhere in this newsletter.

Fonts

https://fonts.google.com/
(All the fonts in our catalog are free and
open source, making beautiful type accessible to anyone for any project. This means
you can share favorites and collaborate
easily with friends and colleagues. Google
Fonts takes care of all the licensing and
hosting, ensuring that the latest and greatest version of any font is available to everyone.)
Account Killer
https://www.accountkiller.com/en/
(Want to ditch your online account?
Shouldn't be a problem, right? Unfortunately, on many websites, including popular
ones like Facebook, deleting your account
can be a real pain. Account Killer collects
direct links and deleting instructions to
make account termination easy. Websites
like Skype that do not allow deleting your
profile in an easy way at all get blacklisted.
Account Killer gives super simple instructions to delete just about any online account
or profile. Luckily there are websites that
do care about your online privacy. )
AntennaWeb
https://www.antennaweb.org/Address
(Do you use an antena for your TV reception or as a backup if the cable goes out, or
weather blocks reception to your satellite
dish? Maxamize your television reception,
Begin by entering your address. It is used to
calculate the strength of each station that
may be received at your location and determine which station each antenna type will
receive.)

DID YOU KNOW?

Darryl Strange & Carole White
In April Darryl Strange won a Lexar 16 GB Jump Drive & Carole White won a can of
Compressed Air. Caddo-Bossier Windows User Group club members, in attendance and
current with their dues, are eligible to win door prizes at the monthly meetings.

Staring with Windows 10 Build
17083, you are able to manage
fonts in Settings and download
more from the Microsoft Store.
Go to Settings > Personalization > Fonts and there you will
find an updated fonts control
panel where you can browse
and search through the currently installed fonts.

