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MARK YOUR CALENDAR 

 7 p.m. 

Meetings 2nd Thursday of each month 

www.cbwug.com 

CADDO-BOSSIER  

WINDOWS 
USER GROUP 

 

Shreveport – Bossier City 

Louisiana 

Group Listening To Presentation 

 The program for September 

was given by Bernie Conradi and 

he started things off by covering 

the latest updates to a number of 

programs. The updates were criti-

cal updates that should be in-

stalled to protect your computer. 

There was a discussion on the 

Print screen key on the keyboard 

and the Snip tool in Windows 7 

and how to use them. Bernie told 

how to change the screen size so 

it is easier to read. He also told 

how to change the drive letter for 

an external thumb drive and ex-

plained what MS Config is and 

how you can use it. He had more 

to share but ran out of time. 

 Bernie Conradi will again be 
giving the program at the October 
14 Caddo-Bossier Windows User 
Group meeting. He ran out of 
time at the September meeting so 

he will have a lot to share with 
you, and you can also bring your 
questions.  Please join us and 
invite someone to come to the 
meeting. 

September  Meeting 

October Program 

Thanks to Bernie Conradi for 

presenting the September pro-

gram and answering questions. 

Bernie Conradi 
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Podnuh’s Bar-B-Q 1146 Shreve-
port-Barksdale Hwy for letting our 
group hold our monthly meetings in a 
private dining room in  their restau-
rant. 
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providing us with a checking account 
at no charge. 

C-B WUG’s Web Address 

www.cbwug.com 

Club Officers 
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~Thank You~ 
   We want to express our gratitude to:  

~A QUICK TIP~ 

 At the start of the meeting we talked about a number of recently released 

updates to Adobe Acrobat Reader, Firefox, Thunderbird, Windows, and 

Adobe Flash Player.  It is very important to get these updates as they are 

considered critical for the protection of your computer.  If you have not got 

these updates, I recommend you check to make sure you get them.  Glenda 

gave the usual announcement of the door prizes and Charlie Byrd gave the 

Treasurers Report.  There was a question about the use of the Print Screen 

button on the computer.  Glenda told how she uses this button regularly and 

I demonstrated the Snipping Tool in Windows 7.  This tool allows you to 

freehand what you want to copy, or you can do a rectangle, or the active 

windows or the whole desk top.  This is a very useful tool. I recommend 

you try it.  We also demonstrated how you can change the size of the screen 

by holding down the Control Key and then using the Scroll Wheel to either 

enlarge or reduce the size of the information you have on your screen.  I 

recommend you give this a try also.  This way you can have the screen the 

size to need in order to read it. There were a couple of questions about 32 

bit versus 64 bit and I recommended that all read Bob Franklin’s article in 

the September Newsletter.  The program this evening consisted of three 

parts. The first was a Power Point on the correct procedures for changing a 

drive letter for an external thumb drive that you plug into the computer. 

Second was an explanation of what MS Config is all about and what you 

can use it for. I suggested the program WhatInStartup is a good substitute 

for using MS Config.  The last was the demonstration of some Windows 

Tips.  We had tips for Windows 7, Windows Vista and Windows XP.  They 

included how to customize the Favorites, and Jump lists. We demonstrated 

how to use the Quick Launch in Windows XP and how to organize your 

files.  We ran out of time and did not get to finish this portion of the pro-

gram.  The door prize winners for this evening were Pat McDowell, win-

ning the camera and printer and Thelma Windham winning the optical 

mouse.  Thanks to all who have donated door prizes and empty ink car-

tridges for door prize for our meetings.   

 

Bernie Conradi, President Caddo-Bossier Windows Users Group.         

Caddo-Bossier Windows Users Group September Meeting  

President’s Page 

How Much Memory (RAM) Is In Your Computer 

Open the System window. To open 
the System window and view your 
memory, press Win+Break on your 
keyboard.  
The amount of memory appears in 

the System window right beneath the 
type of microprocessor that is in 
your PC. Close the System window 
when you’re done checking your 
PC’s memory. 



                   

 

The September door prizes were won by Pat McDowell, a Poloroid Digital 

camera and hand held printer and Thelma Windham, an optical mouse. All 
Caddo-Bossier Windows User Group club current members, in attendance, 
are eligible to win door prizes at the monthly meetings.   

 Door Prize Winners for September 2010 Meeting 

GETTING STARTED TIPS 
  by Jay Graff 

New Is Old 

Right-click the time display in the 

Notification Area. A pop-up menu 

appears. 

From the pop-up menu, choose the 

command Adjust Date/Time. The 

Date and Time Properties dialog 

box appears. 

Click the Change Date and Time 

button.  

Changing the time requires admin-

istrator approval. If you're logged 

in as an administrator, just click 

the Continue button; otherwise, 

type an administrator password to 

continue. 

Manipulate the controls in the Date 

and Time Properties dialog box 

that appears to change or set the 

date or time. 

Set up the time to a few minutes 

ahead because you don’t initialize 

the new time until you click OK. 

Click OK when the time is right. 
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I have a few Hard Drive enclosures 
that I use with IDE drives. But they 
don’t make many computers with 
IDE anymore. I recently went to a 
local computer store looking for a 
large IDE drive and they found a 
500GB IDE internal drive stuck in 
one of the display shelves. That is 
not what I would call large. I guess 
you can probably find more online, 
but to me, the writing was on the 
wall. The vast majority of all drives 
sold today are SATA. I already 
have a SATA dock, in fact, I am 
the guy that brought one to one of 
our meetings and demoed it. It 
works pretty good and the main 
advantage is that you can use one 
dock and just replace hard drives. 
This would be extremely useful if 
you worked with computers and 
wanted to check out different hard 
drives. I also found uses for it. 
When I buy a new hard drive, it is a 
simple matter to pop it in the dock 
and I can initialize it as well as for-
mat it, so if I ever wanted to re-
place an old drive or put files on it, 
it would be ready to use. Over the 
course of time, I managed to accu-
mulate a number of SATA drives, 
including a couple 1TB drives. All 
of them are formatted and ready to 
use with the dock, but I was look-
ing for something more permanent. 
More along the lines of that hard 
drive enclosure I mentioned. I did 
not remember seeing anything like 
that, but it was inevitable that one 
would soon surface.  I was thumb-
ing through a Tiger Direct catalog 
and saw exactly what I wanted. 
What they had and was advertising 
was a SATA-USB enclosure. I did 
some research and found many on 
the internet of varying sizes and 
varying prices. The good thing 
about SATA is that it is much more 
forgiving when it comes to the size 
drive you use. I remember when 
using an IDE drive and enclosure, 
there always seemed to be size re-
strictions, so if you used an older 
enclosure with a newer large Hard 

Set Date & Time on PC 

Pat McDowell  & Thelma Windham   

Drive, it may not always have 
worked. But apparently, SATA does 
not care. I suppose there may reach a 
point where size DOES matter, but 
for all practical purposes and my own 
particular needs, I don’t have to con-
cern myself with anything over 1 TB 
since that is the largest I intend to put 
in there. The drive was extremely 
easy to put in the enclosure and eve-
rything went well. Thanks to my 
dock, I already had it formatted so 
that was one less thing I needed to 
worry about. I’m still not 100% clear 
on what I intend to do with this new 
drive, although I have a couple of 
ideas that I am working on. What I 
have in mind will require a larger 
than normal drive and I have a couple 
of those lying around. When and if I 
put those plans into action, I will keep 
you informed, probably as a future 
article. I guess it is one of the benefits 
of technology. It was inevitable that 
they would come out with a SATA 
enclosure. I‘m sure glad they did now 
when I needed one.  



 DID YOU KNOW? 
 

You can Save a web page pic-

ture. To copy a picture from a 

web site on to your computer, 

right-click the image and select 

Save Image As or Save Picture 

As. Select a folder on your hard 

drive to save it to. 

Google Translate 

http://translate.google.com/# 
(Type text or a website address or translate 
a document) 

 

Enchanted Learning  
http://www.enchantedlearning.com/usa/
states/louisiana/ 
(This site is brimming full of facts about our 
beautiful State of Louisiana. It offers links 
to information about other states, too.) 
 
Invisible Hand 

http://www.getinvisiblehand.com/
(InvisibleHand shows a discreet notification 
when the product you're browsing can be 
bought for a lower price elsewhere. It gives 
you a link directly to the product page at 

the competing retailer.)  

USA.GOV Aps 

http://apps.usa.gov/ 
(Government apps provide information 
when you're on the go. Find instant notifi-
cation of recalls to the status of veterans 
benefits. USA.gov is working hard to make 
government easy, convenient, and accessi-
ble.) 
 
More Information About Apps 

http://www.usa.gov/Mobile/AppStore/
FAQs.shtml 
(An app, short for "application," is a tool 
that helps you accomplish a task or find 
information. The apps in the USA.gov app 
store are designed to work on your mobile 
phone. Some need to be downloaded to your 
phone while others can be accessed using 
your phone's web browser.) 

                   

~Web Sites~ 
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Windows Lock Down 

By Bob Franklin 

Spam and drive-by attacks are on the rise. The only way to protect your computer from 
drive-by attacks is to have Windows locked down. Windows XP is a disaster waiting to 
happen. While it is possible to lock down XP, it's such a complex process that the aver-
age user will never get the computer totally locked down. Therefore, locking down XP 
will not be covered in this article. 
 Vista and Windows 7 are much more secure out of the box; however they 
need to be tweeted for a total lock down.  
 User accounts:  
Your computer should have only one user account with administrative privileges. Name 
the account “Super User” or something that will indicate a special user. I simply use 
“root” as my super user name, it really doesn’t matter what name you choose. The main 
thing is to have only one Administrator account. Set a strong password for the account.  
A strong password consist of at least 14 random characters, upper and lower case let-
ters, numbers, and punctuation.  Use this account only for installing programs or other 
task that require administrative privileges. To help remind you not to use this account 
for normal everyday task, make the desktop bright red. Last but not least. While logged 
into the Administrator account, go to Start and type UAC in the search box. In the 
search results, click “Change User Account Control settings.”  Move the slider to the 
very top, “Always Notify,” then click OK. 
 Now it’s time to setup accounts for the real people that will be using the 
computer. All of these accounts are to be Standard user accounts with a strong pass-
word for each account. To keep things simple, use only the user’s first name for each 
account. You can have as many Standard user accounts as you like, however I recom-
mend only one Standard user account per person. In the event that you need to install a 
program or make adjustments to Windows while running as a Standard user, an UAC 
dialog box will ask for the Administrator password. With user accounts set up as de-
scribed above, you will be in total control.  Malware cannot be installed by drive-by 
attacks, unless you grant permission by supplying the Administrator password in the 
UAC dialog box.  
 Anti-Malware software: 
For the last few years AVG Free has been the de facto standard for free antivirus soft-
ware, however AVG has become bloated and loaded with nags to purchase the Pro ver-
sion. Therefore I have moved to Microsoft Security Essentials as the preferred antivirus 
and spyware software. Security Essentials is light weight and seamlessly runs in the 
background. It is automatically updated daily through Windows update. It's easy to use, 
and it comes pre-configured, just download and install.   
 Firewall: 
Third party firewalls have also become bloated and many have added antivirus and spy-
ware protection that you already have in Microsoft Security Essentials. I recommend 
the built-in Windows Firewall, it works well, it's integrated into the operating system, 
and the advanced controls in the Microsoft Management Console give you more than 
enough control over it.  
 Updates: 
Be sure that Windows Update is turned on and set to automatic. Set all other software 
(Adobe Reader, Flash, Java, etc.) to automatic update. 
 Web Browsers: 
Download and install Google Chrome. Set Chrome as your default browser. Chrome 
isolates untrusted data from the rest of the operating system, with “sandboxing,” the 
practice of separating application processes from other applications, the operating sys-
tem and user data. For Web sites that require ActiveX controls, you will have to use 
Internet Explorer. Use IE sparingly and at last resort. 
 
Conclusion: 
There you have it folks, a totally secure Windows with no out of pocket expense. The 

odds of being hacked or infected with malware are slim to none with a system locked 

down as described above. 


