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September Meeting  

Members  at September Meeting 

October Program 

 

The October Caddo-Bossier Win-

dows User Group meeting will be 

held October 13. Bernie Conradi 

will have tip sheets for everyone 

at the meeting, he will also allow 

time for questions and answers 

before the program. All members 

present, whose dues are current, 

are eligible to enter the drawing 

for a door prize.  Everyone is wel-

come, bring a friend. 
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THE WINDOW 
 

Published by  
Caddo-Bossier Windows User Group 

Member of APCUG 
 

Newsletter Editor 
Glenda Conradi  (glenda@conradi.com) 
 
           Posts Newsletter To Web 
Jay Graff            (jay@jayGraff.com) 
 
Submit articles for newsletter, in RTF or 
Word file (doc) format, by last day of 
month to glenda@conradi.com. 
 
The opinions expressed in the articles in 
this newsletter are not necessarily those 
of the editors or publisher. Mention of 
products by their trade name does not in 
any way constitute endorsement by the 
editor, publisher or organization. 
 
The Caddo-Bossier Windows  User 
Group a tax exempt, 501c4 non-profit 
club established February 13, 1997 
 
Membership Dues. 
Full: $12.00 a year (Prorated monthly) 
Spouse: $6.00 a year 
Student: $6.00 a year.  
 
Annual Board Meetings in November 
Elections in December 
Membership Renewals Due in January 

Podnuh’s Bar-B-Q 1146 Shreve-
port-Barksdale Hwy for letting our 
group hold our monthly meetings in a 
private dining room in  their restau-
rant. 
 
BancorpSouth for providing us with 
a checking account at no charge. 

C-B WUG’s Web Address 

www.cbwug.com 

~Thank You~ 
   We want to express our gratitude to:  

Club Officers 
President            Bernie Conradi  
 (Bernie@conradi.com) 
 
Vice-President      Fred Kocher 
              (fred3861p@att.net) 
 
Secretary               Glenda Conradi 
 (glenda@conradi.com) 
 
Treasurer                J C Barnett 
(jcbarnett875@suddenlink.net) 

   
 

Board Member at Large 
Bob Franklin (fxef@comcast.net) 

Caddo-Bossier Windows Users Group September Meeting  

President’s Page 

 The meeting started with the announcement that Fred Kocher has been 
moved to the Glen. 
This was followed by the usual announcements of updates to Windows and 
antivirus programs. 
 This month we be had numerous questions regarding Glary Utilities, 
Windows 10, Print Shop Pro, printer, Windows games in the new Windows 
10, what is XML, desktop icons, and the Taskbar. The question about the 
Taskbar was how to move it to another location on the Desktop. First, you 
must unlock the Taskbar by right clicking on an empty space on the bar and 
clicking on the lock the taskbar. Then you will be able to move the bar to 
another location.  Then when you move the bar to where you want it you can 
again lock the Taskbar, so it will stay in place.  I then read an article from the 
Internet regarding using a USB drive.  You must know where the thumb 
drive came from because you can wipe out our hard drive or get a virus if the 
origination of the thumb drive is not known. Next, I covered an explanation 
of Quick Assist.  This is a new feature in Windows 10 Anniversary Edition 
that allows you or someone else to take control of your computer.  This is to 
be used by only two people that are known to each other and are trusted by 
each individual. This program is touted as a way to help a friend with a prob-
lem with their computer or your friend can help your with your computer.  
The friend can take control of your computer and use it as if they had your 
mouse in their hand. Be very careful though when you let someone else con-
trol your computer as they can do that same thing that you can do from a re-
mote computer. 
 The door prize winners for this month were:  Bob Franklin selecting a 16 
gig thumb drive; and Carole White selecting the canned air for cleaning your 
computer.  Congratulations to our winners. 
 We look forward to seeing you at the October 13, 2016 meeting.      
 

Bernie Conradi, President Caddo-Bossier Windows Users Group.  

Windows 10 “Secret Start Menu” 

~A QUICK TIP~ 

 Windows 10 has what is referred to as 

a “Secret Start Menu”. You may already 

know about this feature but if you don’t 

here is how to use it. 

 When you right-click the Start button, 

you will get direct access to some of the 

most useful parts of Windows including 

Control Panel, File Explorer, Search, and 

Task Manager.  

 No more swiping, tapping, and 

searching for the things you really need. 

With a touch screen you can get the 

same effect by simply touching the Start 

Menu icon and holding your finger on it 

for a full second, then releasing it. 

Also, Windows key+X is the shortcut 

keystroke for the “Secret Start Menu”. 
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Synchronize mail, contacts, calendar, notes on all your devices 

Many people have more than one computer these 
days: a desktop computer at home, a 
notebook or tablet for when you are away, and a 
smartphone. You can use each of these devices to: 

• Send and receive e-mail. 

• Check and record information about your 

• contacts, the people you interact with. 

• Add or check appointments on your calendar. 
Make or consult to-do lists or notes. 
 
However, for them all to be fully useful, you have to 
be able to access the same e-mails, contact informa-
tion, calendar appointments, and notes on every de-
vice so they are always available wherever you are. 
 
The Windows 10 Mail, People, Calendar, and One-
Note apps make synchronizing this 
Information on your computers and phone easy, free, 
and automatic. All you have to do is use the same 
Microsoft account (a Microsoft e-mail address and 
password) to log onto all your Windows 10 devices 
and be connected to the Internet. 
 
You can receive an e-mail on your desktop computer 
and reply on your notebook or phone. If you delete 
the message on your tablet, it will be deleted on all 
your devices. 
 
You also can add an appointment to your calendar 
on your phone, and it will appear on your calendar 
on your desktop and notebook computer. Add a new 
contact in People on your desktop computer, and it 
will be with you on your notebook, tablet, and 
phone. 
 
In addition, apps for Microsoft Mail, People, Calen-
dar and OneNote are available for Android phones, 
iPhones, and iPads, so you can stay in sync on those 
devices also. Windows 10 phones have all these 
apps, but few Windows 10 phones are in service. 
 
You can even make the Microsoft Office version of 
Outlook 2016 synchronize your mail, contacts, and 
calendar on all the Windows 10 computers, note-

books, and tablets where you install it. To accomplish 
this, you must log onto each device with the same Micro-
soft account and make your Microsoft e-mail account the 
first e-mail account you add to Outlook. This makes Mi-
crosoft Office 365 Home for five computers a good deal 
if you prefer the Outlook 2016 interface for mail, con-
tacts, and calendar. 
 
An important requirement makes this syncing work. The 
first email account in the Mail app must be the Microsoft 
e-mail account that you will use to log onto all the de-
vices you want to keep in sync. This first e-mail account 
controls syncing and cannot be changed or deleted. No 
Delete option exists for it. 
 
Here’s the key point: The e-mail address and password 
that you use when you initially set up Windows 10 be-
comes the first e-mail address in Mail. Therefore, you 
must use the same Microsoft e-mail address and password 
(the same Microsoft account) when you initially set up 
Windows 10 on each computer and phone on which you 
want to 
sync your Mail, People Calendar, and OneNote apps. 
 
For these reasons and more, you should have a Microsoft 
e-mail address and password (a Microsoft account) before 
you set up a new Windows 10 computer or upgrade to 
Windows 10. 
 
To create your Microsoft account, go to 
www.outlook.com and sign up for an e-mail account. If 
you already have a Hotmail, MSN, or outlook.com e-mail 
account, you can use that. 
 
Use this e-mail address and password, your Microsoft 
account, when you set up and first logon to all your Win-
dows 10 devices. You have nothing to lose and a lot to 
gain by doing this. 
 
If you change your mind and do not want to use your Mi-
crosoft account to log onto your computer, you can 
change to a local account at any time. 

By John King, SIG Leader/Instructor, Intro to Computing Class 
Golden Gate Computer Society 

June 2016 issue, GGCS newsletter 
www.ggcs.org 

john.king (at) ggcs.org 



          Credit To:- Worldstart's Tech Tips And Computer Help - http://www.worldstart.com -   
Posted By cynthia On October 11, 2016 @ 8:25 AM In Quick Tips,Security Help,Using The Inter-

net. URL to article: http://www.worldstart.com/how-phishers-hook-you-steal-your-data/       
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PC World  

http://www.pcworld.com/article/2875600/
windows/windows-10-the-best-tips-tricks-
and-tweaks.html 
(Windows 10, Microsoft’s back-to-basics re

-embracing of the PC, is brimming with 

handy new features, and with all the new 

goodies come a legion of new tweaks and 

tricks—some of which unlock powerful 

functionality hidden to everyday users.)  

ManualsLib  
https://www.manualslib.com/ 
(Looking for a manual online? ManualsLib 

is here to help you save time spent on 

searching. Our database consists of more 

than 2165491 pdf files and becomes bigger 

every day! Just enter the keywords in the 
search field and find what you are looking 

for! Search results include manual name, 

description, size and number of pages. You 

can either read manual online or download 

it to your computer. Moreover, documents 

can be shared on social networks. Wel-

come!) 

Puzzle Prime 
https://davescomputertips.com/puzzle-
prime-is-fun-for-the-whole-family/?
utm_source=wysija&utm_medium=email
&utm_campaign=Weekly+Recap+Newsl
etter 
(Puzzle Prime is a relatively new site dedi-

cated to providing a wide range of quality 

puzzles, games, brain teasers, and optical 

illusions suitable for all ages and levels of 

proficiency. The site is the result of collabo-

ration between a small group of math and 

puzzle lovers.) 

~Web Sites~ 
Note: Caddo-Bossier Windows User Group does not indorse any 
Web sites listed in this column, or elsewhere in this newsletter. 

       DID YOU KNOW? 

At the September meeting Bob Franklin won a 16 GB thumb drive and Carole 

White won a can of compressed air. Caddo-Bossier Windows User Group club 

members, in attendance and current with their dues, are eligible to win door prizes 

at the monthly meetings.  

                       Bob Franklin and Carole White  

You can temporarily make your mo-

bile phone number invisible from caller 
ID and it’s free. Dial the code *67  be-
fore the phone number you are calling. 
It will temporarily deactivate caller ID 
just for that number. If the person you 
are calling has caller ID, when you dial 
*67 before their number, they will usu-
ally see “private number” displayed 
because your phone number has been 
blocked. You will have to do this each 
time you call a number if you do not 

want them to see who is calling. 

September Door Prize Winners 

How hard are crooks willing to work to steal your data? We’ve told you before about 
how ransomware attacks have crippled hospitals by tricking employees into opening 
malware loaded emails.  Here’s how some crooks managed to do it at a UK hospital. 
Scammers targeted an employee on LinkedIn and found out where he attended school. 
A little research revealed what sports he’d participated in and that he’d been a team 
captain. The crooks found out the name of a co-captain and created a fake account us-
ing the name of the former classmate. Then they sent an email with an attachment, 
claiming that attachment was a picture from their school days. 
 

 

When the employee clicked on the photo, he activated spyware, which began stealing 
date from the network. It was weeks before the hospital discovered the scam. Before 
you click on an attachment, check with the person who sent it to make sure it’s legit. 
And don’t just reply back to the message, contact that person with a separate message 

using whatever email address you have in your contacts.  

How Phishers Hook You & Steal Your Data                   


