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 As promised, Bernie expanded 
on the advantages and capabilities 
of the new operating system Win-
dows 10 at our August C-B WUG 
meeting.  
 There seems to be a lot of inter-
est in Windows 10 by our  club 
members. Quite a few of the peo-
ple at the meeting have used the 
free update and installed Windows 
10 on their computer, and some of 
those who had not yet done so 
were seriously thinking about in-
stalling the upgrade, or definitely 
planned to do it. 

  Bernie will continue to pro-
vide information, tips and any new 
developments in Windows 10, as 
well as other versions of Windows 
that you may be using. He allows 
time for questions before he pre-
sents the program. If he does not 
have the answer there is usually 
someone there who may be able to  
give a suggestion that will be help-
ful in solving the problem. 
 Our next meeting will be held 
September  10. 
 Please join us and bring a 
friend. Everyone is welcome. 
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THE WINDOW 
 

Published by  
Caddo-Bossier Windows User Group 

Member of APCUG 
 

Newsletter Editor 
Glenda Conradi  (glenda@conradi.com) 
 
           Posts Newsletter To Web 
Jay Graff            (jay@jayGraff.com) 
 
Submit articles for newsletter, in RTF or 
Word file (doc) format, by last day of 
month to glenda@conradi.com. 
 
The opinions expressed in the articles in 
this newsletter are not necessarily those 
of the editors or publisher. Mention of 
products by their trade name does not in 
any way constitute endorsement by the 
editor, publisher or organization. 
 
The Caddo-Bossier Windows  User 
Group a tax exempt, 501c4 non-profit 
club established February 13, 1997 
 
Membership Dues. 
Full: $12.00 a year (Prorated monthly) 
Spouse: $6.00 a year 
Student: $6.00 a year.  
 
Annual Board Meetings in November 
Elections in December 
Membership Renewals Due in January 

Podnuh’s Bar-B-Q 1146 Shreve-
port-Barksdale Hwy for letting our 
group hold  in a 
private dining room in  their restau-
rant. 
 
BancorpSouth for providing us with 
a checking account at no charge. 

C-B WUG’s Web Address 

www.cbwug.com 

~Thank You~ 

Club Officers 
President            Bernie Conradi  
 (Bernie@conradi.com) 

Secretary               Glenda Conradi 
 (glenda@conradi.com) 
 
Treasurer                J C Barnett 
(jcbarnett875@suddenlink.net) 

   
 

Board Member at Large 
Bob Franklin (fxef@comcast.net) 

Caddo-Bossier Windows Users Group August Meeting  

President’s Page 

 There were two visitors at this months’ meeting.  They were Don 
Bush and Jerry Olivier.  We welcome our visitors and hope they will 
return.  
  
 The meeting was started with the usual announcements.  Joe Blasé 
provided us with some phone numbers he received from the Bossier 
Parish Sheriff’s office regarding unwanted solicitations and spam type 
calls.  Thank you Joe for this information.  We next had the usual re-
minders of the latest antivirus dat files and the Windows updates.  Win-
dows 10 has already had two critical updates which should be installed 
after upgrading to the new Windows 10.   
 
 The rest of the evening was all about WINDOWS 10.  There were 
many questions about installing Windows 10 and how to set up some 
of the features of this new operating system.  We looked at some of the 
new functions in Windows 10, like the notifications icon and the set-
tings feature.  We also took a look at “Edge” the new Windows brows-
er, reminding all that Windows Explorer 11 is still available in Win-
dows 10.   
  
 Among the many questions were numerous how to do it ideas.  We 
hoped to provide those who have not yet upgraded to the new operating 
system, a little assurance that all would go well in there endeavors. 
 
 The door prize winners this evening were Peggy Sturdivant select-
ing the DVD case with 12 writeable DVDs, and Ed Conley selecting a 
container of monitor wipes.  Congratulations to the winners.    
 
 Remember the next meeting will be September 10, 2015, at 7:00 PM 
at Podnah’s BBQ.   
Hope see you there.   
 
Bernie Conradi, President Caddo-Bossier Windows Users Group. 
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Back to Basics Using Menus and Ribbons 

 

Computers give us choices - way too many choic-
es. No matter what program you are running, it 
probably comes with many options. Even when 
you are writing an email, your email program 
comes with hundreds of options such as font size, 
color, sorting options, and more. I think it would 
be a good idea to review some helpful hints and 
tips for selecting options. So here is just a list, in 
no particular order, of things about menus which, 
in my view, are helpful to know. 
 
Menu – a list of options or choices. A menu will 
appear if you click on a tab or name of a menu, 
such as “File”, “Home”, “Format”, or “Help”. 
Newer programs have menus called “ribbons”. 
Some menus may be listed in a whole new win-
dow, but most menus provide their options in a 
“drop down” list. 
 
Ribbon – is still just a menu of options. Click on 
the ribbon tab to see the options for that tab. 
 
Default – this is what you get if you do NOT 
change an option. For example, your email or word 
processor program may have a default font point 
size of “12”. So, if you do not select a different 
font size, you will be using the default value of 
“12”. In many programs you can change the de-
fault value of some options. Many people change 
the default font to a larger size in their word pro-
cessor program so that they do not have to change 
the font size every time they open it and start writ-
ing a document. 
 
Unfortunately, program updates and new 
“versions” of programs change the menus. One of 
the most frustrating things about using a computer 
is trying to find out how to do what you did before 
they changed things around. The easiest way to 
find out how to do things in a program is to use the 
“Help” menu or option (sometimes this symbol is 
a small blue circle with a white question mark in 
it). Or, use Google – just type in your question in 
the Google search box, such as: “How do I change 
fonts in Word 2010”. When using Google be sure 
to specify the program and version that you are 

using. 
If you “hover” your mouse on a menu item (that is, 
move your mouse arrow on the item and then wait a 
moment) you should see a box with words identify-
ing that option. This is helpful when your menu op-
tions are symbols you are not familiar with. And 
these words are the ones you should use when 
searching to find out more information about that op-
tion. 
 
If a menu option is in “gray” (also known as 
“grayscale” or “subdued”) it means that you cannot 
select that option now – it won’t work. An example 
of this is you cannot use the “Cut” command unless 
you have first selected something to cut (such as by 
highlighting it). Or, you cannot “Paste” anything un-
less you have cut or copied something first to the 
clipboard. An option in gray means that you have not 
met the conditions to make this command work. 
 
If a menu option has three dots after it, such as “Save 
as...”, it means that when you select that option you 
will get another window of choices or options. If you 
see a symbol next to a word on a menu, it means that 
that symbol represents that menu option on other 
menus or toolbars, etc. For example, if I go to the 
“Edit” menu, I will see the scissors symbol next to 
the word “Cut” – so the scissors symbol on a tool bar 
will also do the same as the “Cut” command. 
 
Some menu options may have a keyboard combina-
tion “shortcut” you can use instead of going to the 
menus. For example, on the “Cut” command you 
may see the keyboard combination of “Ctrl + x”. So, 
instead of using the menu, you could just hold down 
the control key (Ctrl) and hit the “x” key to do a 
“cut”. I usually discourage people from using key-
board shortcut commands because it is too easy to hit 
the wrong key. 
 
Using menus, ribbons, and selecting options are how 
we interact with our computer. Every new edition of 
a program probably adds more options, many of 
which you will never use. But why not play with 
some options and see what happens? You may dis-
cover a new deck of cards for your solitaire game or 
a way to add an automatic signature to your email! 

Jim Cerny, 2nd Vice President, Sarasota PCUG, FL April 2014 PC Monitor www.spcug.org jimcerny123 (at) gmail.com 
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PC World  

http://www.pcworld.com/
article/2952717/windows/the-10-best-
hidden-features-of-windows-
10.html#slide1 
(The ten best hidden features for Win-

dows 10) 

The Windows Club 
http://www.thewindowsclub.com/
windows-10-tips-and-tricks 

(Windows 10 is perhaps the last operat-

ing system from Microsoft. The new oper-

ating system is being offered as a free 

upgrade to Windows 8.1 and Windows 7 

users, for the first year, and will be sup-

ported for 10 years by Microsoft. The 

new operating system has a lot to offer 

including some great new features. Let us 

check out some Windows 10 tips and 

tricks that will help you get the best out 

of it.) 

URL Void 
http://www.urlvoid.com/ 
(Website Reputation Checker Tool. In a 

nutshell, URLVoid is a free service that 

analyzes a website through multiple 

blacklist engines and online reputation 

tools to facilitate the detection of fraudu-

lent and malicious websites. This service 

helps you to identify websites involved in 

malware incidents, fraudulent activities 

and phishing websites.) 

 

~Web Sites~ 
Note: Caddo-Bossier Windows User Group does not indorse any 
Web sites listed in this column, or elsewhere in this newsletter. 

     Get Help from Others 

Need help with your computer, tab-
let, or phone? There are actually 
several places that you can go to get 
help. 
 
A great place to go is to online 
communities. These online groups 
can be very helpful in getting ques-
tions answered and learning from 
others. If you don’t know where to 
look for them, just Google your 
questions and you will get links to 
several places that might give you 
an answer and that you might want 
to revisit later. 
 
Friends and family are also great 
resources. If you have the same 
type of phone or tablet as others 

you know, start sharing the little 
tips and how-tos that you discover 
and they are sure to reciprocate by 
showing you what they know. 
 
When you are looking for apps for 
your smartphone, tablet, or com-
puter, you can also take advantage 
of the opinions of others. The Ap-
ple iTunes store, the Google Play 
store, and the Kindle app store all 
allow users to rate apps. This is 
extremely useful for finding new 
apps. And if you haven’t yet 
played with apps, please start now. 
They provide a whole new world 
for you to experience. 

 

  

       DID YOU KNOW? 

At the August meeting Peggy Sturdivant won a zippered case with 12 
DVD-R discs and Ed Conley won a container of monitor wipes. 
All Caddo-Bossier Windows User Group club members, in attendance 
and current with their dues, are eligible to win door prizes at the month-
ly meetings.  

                    Peggy Sturdivant and Ed Conley 

 

You can hide an unused app by  

selecting 'Unpin from Start'. The 

tile will disappear. 

 You may change your mind lat-

er, and if you do then you can al-

ways pin it back to the start menu 

(Search for the app, right-click it, 

select 'Pin to Start'.)  

 If you are certain you will never 

want to use that app again you can 

choose 'Uninstall' and it will be 

removed entirely.  

 

Door Prize Winners For The August 2015 Meeting 

Sandy Berger, CompuKiss www.compukiss.com sandy (at) compukiss.com 


